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Defendants continued from cover sheet:

Bryan Casey, Top Notch Recovery, Inc., JVI Recovery Services, Inc., & Vince Venezia.
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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF PENNSYLVANIA

CASE MANAGEMENT TRACK DESIGNATION FORM
Breada Bynon . CIVIL ACTION
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In accordance with the Civil Justice Expense and Delay Reduction Plan of this court, counsel for
plaintiff shall complete a Case Management Track Designation Form in all civil cases at the time of
filing the complaint and serve a copy on all defendants. (See § 1:03 of the plan set forth on the reverse
side of this form.) In the event that a defendant does not agree with the plaintiff regarding said
designation, that defendant shall, with its first appearance, submit to the clerk of court and serve on
the plaintiff and all other parties, a Case Management Track Designation Form specifying the track
to which that defendant believes the case should be assigned.

SELECT ONE OF THE FOLLOWING CASE MANAGEMENT TRACKS:
(a) Habeas Corpus — Cases brought under 28 UJ.S.C. § 2241 through § 22535. ()

(b) Social Security — Cases requesting review of a decision of the Secretary of Health
and Human Services denying plaintiff Social Security Benefits.
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% E o UNITED STATES D1STRICT COURT
§ FOR THE EASTERN DI1STRICT OF PENNSYLVAN1A

BREANDA TAYLOR BYNON
a/k/a BREANDA BYNON

Plaintiff,

V., No. ﬁg 0%@6

CRAIG MANSFIELD, WILLIAM
McKIBBIN, III, KEVIN CRONIN a/k/a
KEVIN L. CRONIN, MARK EDWARD
WEINER, LOAN SERVICING
SOLUTIONS, LLC, AUTO LOANS, LLC,
CAR LOANS, LLC, MANAGEMENT
SOLUTIONS, LLC, BRYAN CASEY,
TOP NOTCH RECOVERY, INC,, K
JVI RECOVERY SERVICES, INC., &
VINCE VENEZIA,

Defendants.

Complaint

The defendants in this case are conspirators in a usury scam. The
defendants charged plaintiff Breanda Bynon interest at the rate of 182.02% A.P.R. on a
$5,000 loan. Ms. Bynon paid defendants about $15,000, but defendants applied all of the
money to usurious interest and then repossessed her vehicle claiming nonpayment. Ms.
Bynon files this complaint for violation of the Fair Debt Collection Practices Act
“FDCPA”), 15 U.S.C. § 1692 et seq., the Pennsylvania Loan Interest and Protection Law
(“Act 67), 41 P.S. § 201 et seq., and the Racketeer Influenced and Corrupt Organizations

Act (“RICO”), 18 U.S.C. § 1962(c), and avers:
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Parties

1. The plaintiff is Breanda T. Bynon a citizen of the Commonwealth of
Pennsylvania residing at 104 Village Lane, Sanatoga, PA 19464.

2. Craig Mansfield is an individual belieyed to be a citizen of Wisconsin
residing at 6350 Timber Trail Lane, Land O' Lakes, Wisconsin 54540, and is named in his
individual capacity. Mr. Mansfield is a manager in charge of day-to-day operations at an
auto title lending company called Sovereign Lending Solutions, LLC (“Sovereign”).

3. Sovereign makes loans online to residents of Pennsylvania at annual
interest rates up to 390%, secured by borrowers' cars. Mr. Mansfield authorizes these loans
in his capacity as manager of Sovereign, and when loans go into default he supervises the
repossession of vehicles from borrowers in Pennsylvania. Attached as Exhibit P-1, is an
affidavit from Mr. Mansfield in which he described his role at Sovereign in connection with
another borrower.

4. William McKibbin, III, is an individual believed to be a citizen of
Florida residing at 7705 Solimar Cir., Boca Raton, FL 33433, and is named in his individual
capacity. Mr. McKibbin directs, manages or owns a number of companies engaged in the
online auto title lending business, including but not limited to Sovereign Lending Solutions,
LLC, Auto Loans, LLC, Car Loans, LLC, Loan Servicing Solutions, LLC, and Management
Solutions, LLC.

5. At Mr. McKibbin's direction, all of these companies extend or service

loans over the internet to Pennsylvania borrowers at triple digit interest rates secured by
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borrowers' cars. When loans go into default, Mr. McKibbin directs the repossession of
automobiles from within Pennsylvania to satisfy the alleged debts.

6. Kevin Cronin is an individual believed to be a citizen of Florida residing
at 3645 Dorrit Ave., Boynton Beach, FL 33436, and is named in his individual capacity.

7. Mr. Cronin is Mr. McKibbin's partner and he directs, manages or owns
along with Mr. McKibbin a number of companies engaged in the online auto title lending
business, including but not limited to Sovereign Lending Solutions, LLC, Auto Loans, LLC,
Car Loans, LLC, Loan Servicing Solutions, LLC, and Management Solutions, LLC.

8. At Mr. Cronin's direction, in concert with Mr. McKibbin, all of these
companies extend or service loans over the internet to Pennsylvania borrowers at triple
digit interest rates secured by borrowers cars. When loans go into default, Mr. Cronin
directs the repossession of automobiles from within Pennsylvania to satisfy the alleged
debts.

9. Mark Edward Wiener is an individual believed to be a citizen of Florida
residing at 5305 Sunrise Rlvd., Delray Beach, Florida 33484-1119.

10. Mr. Wiener is an agent of the lending entities who dealt directly with
Ms. Bynon.

11. Mr. McKibbin and Mr. Cronin keep the actual physical location of their
lending businesses secret. Sometimes they represent that the companies they control are
located overseas in the Cooke Islands, but they accept mail at a Regus office center located
at 433 Plaza Real, Suite 275, Boca Raton, Florida 33432. Sovereign Lending Solutions,

LLC, Auto Loans, LLC, Car Loans, LLC, Loan Servicing Solutions, LL.C, and Management
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Solutions, LLC, all purport to operate from 433 Plaza Real, Suite 275, Boca Raton, Florida
33432.

12. Loan Servicing Solutions, LLS, Sovereign Lending Solutions, LLC, Auto
Loans, LLC, Car Loans, LLC, and Management Solutions, LLC, are names of business
entities through which Mr. Mansfield, Mr. McKibbin, Mr. Cronin and Mr. Wiener extend
and service usurious loans to citizens of Pennsylvania.

13. Sovereign Lending Solutions, LLC (“Sovereign”), is a loan company
wholly owned by the Lac Vieu Desert Bank of Lake Superior Chippewa Indian Tribe
(“Tribe”), and incorporated under tribal law. Sovereign originated the loan to Ms. Bynon,
but is not named as a party because it is protected from liability under the doctrine of tribal
1mmunity.

14. Bryan Casey is a citizen of Pennsylvania who resides or has an office at
146 Graterford Rd., Schwenksville, PA 19473, and is named in his personal capacity.

15. Mr. Casey is a tow truck operator and is in the repossession business.
It is believed that Mr. Casey does most of his repossessions through a corporation that he
owns or controls called Top Notch Recovery, Inc.

16. Top Notch Recovery, Inc. (‘Top Notch”) is a Pennsylvania Corporation
with a registered address at 146 Graterford Rd., Schwenksville, PA 19473. Top Notch is
believed operate out of a lot in Conshohocken, Pennsylvania.

17.  Vince Venezia is a citizen to Pennsylvania believed to reside at 2939

Stoney Creek Rd., East Norriton, PA 19401, and is named in his individual capacity.
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18. Mr. Venezia is a tow truck operator and conducts a repossession
business through an entity known as JVI Recovery Services, Inc., (“JVI”) that is believed to
operate out of an address at 601 East Moore Street, Norristown, PA.

19. JVI Recovery Services, Inc, is a Pennsylvania corporation that may
have an office located at 601 E Moore Street, Norristown, PA 19401

Facts

20. Ms. Bynon is the owner of a 2008 Ford F150 Lariat Supercrew worth
over $20,000. Exhibit P-7.

21. - The vehicle was titled, registered, and licensed in Pennsylvania.

22. Ms. Bynon keeps the vehicle at her personal residence in Pennsylvania.

23. In 2013, Sovereign operated a web site under the fictitious name Title
Loan America, from which it made title loans to residents of Pennsylvania at triple digit
interest rates. Exhibit P-6.

24. During the month of March, 2013, Sovereign purports to have lent Ms.
Bynon $2,500 at or about an annual interest rate of 180%.

25. Ms. Bynon entered into the loan transaction from a her computer at her
home within the Commonwealth of Pennsylvania.

26. The loan was supposedly memorialized by a written contract, but
Sovereign did not provide Ms. Bynon with a copy, and Ms. Bynon does not recall seeing or
accepting any particular set of terms and conditions when she took out the loan.

27. Ms. Bynon denies that she saw or agreed to a 180% interest rate or that

she gave Sovereign a security interest in her vehicle.
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28. Ms. Bynon kept a record of her payments, which shows that she paid
$442.50 on April 25, 2013; $441.72 on May 28, 2013, and $441.72 on June 26, 2013. A copy
of Ms. Bynon's payment history is attached as Exhibit P-2.

29. On or about June 28, 2013, Sovereign refinanced Ms. Bynon's loan.
Sovereign extended additional credit to Ms. Bynon of $2,435.91 and refinanced her previous
balance of $2,514.09, for a total of $4,950.

30. This loan was supposedly accepted on-line, but Ms. Bynon denies seeing
or accepting any specific set of terms and conditions.

31. About a year and a half later, at Ms. Bynon's request (after asking for
months), she was provided with a copy of a document purporting to be her loan agreement,
a copy of which is attached as Exhibit P-3. The loan agreement is not signed, and Ms.
Bynon denies ever seeing or accepting it.

32. The loan contract purports to carry an interest rate of 182.02% A.P.R.,
and have a payment schedule consisting 11 payment of interest only in the amount of
$747.05 each, followed by a balloon payment of principal and interest in the amount of
$5,797.05. Exhibit P-3.

33. In total, Sovereign sought to be paid $14,014.56, to satisfy a loan of
$4,950.

34. Over the next year, Ms. Bynon made monthly payments totaling

$9,297.69. Exhibit P-2.
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35. During the twelfth month, the lender demanded the final balloon
payment referenced in the loan agreement. Ms. Bynon denied she owed the balloon
payment and did not pay it.

36. During or about the month of July 2014, Bryan Casey entered into an
agreement with the lender for his company Top Notch Recovery to repossess Ms. Bynon's
vehicle.

37. The repossession occurred in Montgomery County Pennsylvania during
or about July 2014.

38. Top Notch Recovery repossessed Ms. Bynon's vehicle for the lender
based on the alleged failure to make the balloon payment consisting entirely of usurious
interest.

39. Mr. Casey approved the repossession for Top Notch and performed the
repossession himself or had an employee acting under his direction perform it.

40. The lender forced Ms. Bynon to pay $3,192.08 to reinstate the loan and
recover the vehicle. Exhibit P-4.

41. The lender continued to demand the balloon payment, and repossessed
Ms. Bynon's vehicle again during or about the month of September 2014.

42. This time the vehicle was repossessed by Vince Venezia operating
through his company JVI Recovery Service, Inc.

43. Mr. Venezia agreed to have JVI perform the repossession.

44. Mr. Venezia performed the repossession himself, or had someone

operating under his direct supervision perform the repossession.
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45. To get the car back, the lender required Ms. Bynon to pay $1,500 up
front and agree to make a lump sum payment of $4,892, the following month. Exhibit P-5.

46. On or about January 8, 2015, the vehicle was repossessed for a third
time by an unknown repossession company.

47. Following the repossession, Mark Weiner demanded payment from Ms.
Bymon of $5000 for the vehicle's return. Mr. Weiner told Ms. Bynon she had ten days to pay
the money and refused to tell her where the vehicle was located.

48. Suffice it to say, the lender never sent Ms. Bynon any notices required
by the UCC regarding the right redeem the vehicle or disclosing the date, time and place of
sale.

49. Ms. Bynon is suffering damages as a result of the loan and repossession,
including but not limited to the loss of her money and vehicle, loss of personal mobility;
possible loss of employment if she is not able to find transportation to work, loss of income,
expenses for alternative transportation, cost to purchase a replacement vehicle, and the
emotional distress of dealing with these hardships. Ms. Bynon is disabled and unable to get
to her doctor for needed medical care without her vehicle.

50. In Cash America Net v. Commonwealth of Pennsylvania, 607 Pa. 432, 8
A.3d 282, 295 (2010), the Pennsylvania Supreme Court held that internet lenders were
doing business in Pennsylvania and subject to the Commonwealth's usury laws.

51. Under Pennsylvania law, an unlicensed lender may not charge interest
at a rate greater than 6% per annum. Id. A lender licensed by the Pennsylvania

Department of Banking may charge interest up to about 24%. Id.



Case 2:15-cv-00206-GJP Document 1 Filed 01/16/15 Page 13 of 48

52.  Neither Sovereign nor its agents, assignees or successors are licensed by
the Pennsylvania Department of Banking, so the loan to Ms. Bynon is subject to
Pennsylvania's 6% interest rate.

53. At 6%, Ms. Bynon owed no more than $300 in interest on a $5,000 loan
(85,000 x 0.06 = $300).

54. By January 2014, half way through the repayment schedule, Ms.
Bynon's loan was completely paid off, and everything Ms. Bynon paid after that date was
usurious interest that she was not required to pay and is entitled to get back (with treble
damages).

55. Throughout the entire course of the loan, Ms. Bynon dealt with the
same group of people located in or about Boca Raton Florida, but they used different names
for their business throughout the year.

56. At first the lender was Sovereign Lending Solutions trading as Title
Loan America, which is a tribal lender owned by the Lac Vieu Desert Bank of Lake Superior
Chippewa Indian Tribe (“Tribe”). The Florida operatives made and serviced the loan for
Sovereign.

57. By the spring of 2014, the Tribe announced that it sold its lending
portfolio to a company called Management Solutions, LL.C, Exhibit P-8, and thereafter the
lender did business under one or more names, including: Car Loans, LL.C, Auto Loans, LLC,
Loan Servicing Solutions, LLC, and Management Solutions, LLC. Although the names

were different, the people remained the same. Regardless of the name used by the lender,
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Ms. Bynon always dealt with the same group of people operating out of a location in or
about Boca Raton, Florida.

58. At all times, the lending entities were under the direction and control of
William McKibbin, III, Kevin Cronin and Craig Mansfield. Mr. McKibbin, Mr. Cronin, and
Mr. Mansfield set the lending policies, including but not limited to the rate of interest, the
policy to lend to borrowers in Pennsylvania, and the policy to repossess cars in
Pennsylvania to coerce collection of usurious interest.

59. Mr. McKibbin, Mr. Cronin and Mr. Mansfield conspired to make
usurious loans in Pennsylvania. The three individuals agreed together to extend loans and
manage the process by which the loans were advertised, processed, serviced and collected.
The conspiracy included agreements to form various corporate entities to carry out their
objectives.

Count [

60. This count is against Top Notch, JVI, Bryan Casey and Vince Venezia
for violation of the FDCPA. All of the preceding paragraphs are incorporated by reference.

61. Top Notch, JVI, Bryan Casey and Vince Venezia are in the automobile
repossession business and qualify as debt collectors under the FDCPA, 15 U.S.C. §
1692a(6). The principal purpose of their businesses is the collection of debts through the
enforcement of security interests by repossessing vehicles, and they wuse various
instrumentalities of interstate commerce in the course of their businesses including motor

vehicles (tow trucks), the internet, telephones, and the mail.

10
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62. Under 15 U.S.C. § 1692f(6)(A), the FDCPA prohibits debt collectors
from taking possession of property in the absence of a present right to possession through
an enforceable security interest.

63. Defendants lacked a present right to repossess Ms. Bynon's vehicle
because:

(a). Defendants did not have a signed security agreement from Ms.
Bynon granting the lender a lien;

(b). It was illegal under Pennsylvania law to repossess Ms. Bynon's vehicle
to enforce collection of interest calculated at 182.02%. 41 P.S. §§ 201, 408, 501, 502 & 504.
At the time of the repossession, Ms. Bynon's remaining debt consisted solely of usurious
interest, the payment of which was unenforceable under Pennsylvania law. 41 P.S. § 501
(“the borrower or debtor shall not be required to pay to the creditor the excess over such
maximum interest rate”).

WHEREFORE, plaintiff requests the following relief:

(a). An award of actual and statutory damages, jointly and severally,
against Top Notch, JVI, Mr. Casey and Mr. Venezia, including but not limited to
compensation for the loss of her car, overpayment of interest, loss of income, loss of personal
mobility, expenses for alternative transportation, and emotional distress, along with
attorney's fees and costs; and

(b). Any other relief that is just and appropriate.

11
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Count II

64. This count is against defendants Mansfield, McKibbin, Cronin, Weiner,
Loan Servicing Solutions, LLC, Auto Loans, LLC, Car Loans, LLC, and Management
Solutions, LLC, for damages under Act 6, 41 P.S. § 502 & 504. All of the preceding
paragraphs are incorporated by reference.

65. Under Act 6, defendants were not permitted to charge Ms. Bynon
interest at a rate greater than 6% per annum. 41 P.S. § 201.

66. Ms. Bynon's rights under Act 6 are not subject to waiver regardless of
the loan agreement or any subsequent contract. 41 P.S. § 408.

67. Under section 501, Ms. Bynon was not required to pay usurious
interest. 41 P.S. § 501 (“the borrower or debtor shall not be required to pay to the creditor
the excess over such maximum interest rate”).

68. Under section 504 of Act 6, the defendants are liable for all damages
caused to Ms. Bynon as a result of making and collecting a usurious loan.

69. Under section 502, the defendants are liable for triple damages.

70. Under section 503, the defendants are liable for Ms. Bynon's attorney's
fees and costs.

71. Ms. Bynon over paid the loan by about $10,000 and lost possession of a
$20,000 automobile. Ms. Bynon is potentially entitled to actual and statutory damages of
$90,000.

WHEREFORE, Ms. Bynon requests entry of a judgment in her favor, jointly

and severally, against Mansfield, McKibbin, Cronin, Weiner, Loan Servicing Solutions, LLC,

12
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Auto Loans, LL.C, Car Loans, LLC, and Management Solutions, LLC, for actual and treble
damages along with attorney's fees and costs together with any other relief that is just and
appropriate.
unt IIT

72. This count is against Craig Mansfield, William McKibbin, III, Kevin
Cronin, Mark Edward Weiner, Bryan Casey, and Vince Venezia for violation of the
Racketeer Influenced and Corrupt Organizations Act (“RICO”), 18 U.S.C. § 1962(c). All of
the preceding paragraphs are incorporated by reference.

Persons

73. Craig Mansfield, William McKibbin, III, Kevin Cronin, Mark Edward
Weiner, Bryan Casey and Vince Venezia are persons within the meaning of section 1962(c)
as that term is defined in section 1961(3).

Enterprises

74. Sovereign Lending Solutions, LLC, Loan Servicing Solutions, LLC, Auto
Loans, LLC, Car Loans, LLC, Management Solutions, LLC, Top Notch, and JVI each
constitute separate enterprises within the meaning of section 1962(c), as the term is defined
in section 1961(4), by virtue of the status of each entity as a corporation or limited hability
company. (Sovereign Lending Solutions, LLC, Loan Servicing Solutions, LL.C, Auto Loans,
LLC, Car Loans, LLC, and Management Solutions, LL.C, are sometimes referred to as the
“Lending and Servicing Companies.”)

75. The Lending and Servicing Companies, Top Notch, and JVI are

associated with each other by one or more contracts related to lending, servicing and

13
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collecting loans, including in particular contracts related to Ms. Bynon's loan and the
repossession of her vehicle.

76. The association of the Lending and Servicing Companies, Top Notch,
and JVI, as embodied and reflected by the various contracts and agreements among them,
constitute a single association-in-fact enterprise (the “Predatory Lending Enterprise”)
within the meaning of section 1962(c), as the term is defined in section 1961(4).
Specifically, these companies act together in a structured and coordinated fashion to collect
unlawful debt from borrowers in Pennsylvania, including specifically unlawful debt from
Ms. Bynon.

Employment by or Association with an Enterprise

77. Craig Mansfield, William McKibbin, III, Kevin Cronin and Mark
Edward Weiner have been employed by or associated with the Lending and Servicing
Companies. Specifically, these gentlemen have been officers and employees of the Lending
and Servicing Companies responsible for creating and implementing their practices and
policies including the collection of unlawful debt from citizens of Pennsylvania by taking
their payments and repossessing their vehicles, as they did with Ms. Bynon.

78. Mr. Weiner specifically made collection calls to Ms. Bynon in which he
demanded payment of unlawful debt to the Lending and Servicing Companies.

79. Bryan Casey is employed by or associated with Top Notch. Specifically,
he is employed by Top Notch as an owner or officer responsible for the day-to-day operation

of the corporation.

14
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80. Mr. Casey made or ratified the decision to have Top Notch collect
unlawful debt for the Lending and Servicing Companies from borrowers in Pennsylvania,
including in particular the repossession of Ms. Bynon's vehicle.

81. Vince Venezia is employed by or associated with JVI; specifically Vince
Venezia is a controlling owner or officer of JVI responsible for day-to-day operation of the
corporation.

82. Mor. Venezia is responsible for the decision for JVI to collect unlawful
debt in Pennsylvania. Specifically, he is responsible for JVI repossessing Ms. Bynon's car to
collect unlawful debt for the Lending and Servicing Companies.

Engagement in Interstate Commerce

83. Sovereign is engaged in interstate commerce and uses instrumentalities
of interstate commerce in its daily business activities. Specifically, Sovereign is chartered
by an Indian tribe in Michigan and used offices and personnel in Florida to make loans over
the internet to borrowers in Pennsylvania and throughout the United States.

84. In the present case, Sovereign made a loan to Ms. Bynon in
Pennsylvania facilitated by businesses and persons in Florida, including but not limited to
Loan Servicing Solutions, LLC, Car Loans, LLC, Auto Loans, LLC, and Management
Solutions, LLC, with extensive use of the internet and the mail.

85. Loan Servicing Solutions, LLC, Auto Loans, LLC, Car Loans, LLC, and
Management Solutions, LLC, are engaged in interstate commerce and use instrumentalities
of interstate commerce in their daily business activities. Specifically, these entities operate

out of offices in Florida to make and collect loans to people in Pennsylvania and throughout
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the United States, and make extensive use of electronic and postal communications and
facilities.

86. Top Notch i1s engaged in interstate commerce and uses
instrumentalities of interstate commerce in its daily business activities. Specifically, Top
Notch is a citizen of Pennsylvania and works for lenders across the United States, including
the Lending and Servicing Companies who made and serviced the loan to Ms. Bynon, and
Top Notch makes extensive use of electronic communications and motor vehicles, including
tow trucks in the course of its business.

87. JVI is engaged in interstate commerce and uses instrumentalities of
interstate commerce in its daily business activities. Specifically, JVI is a citizen of
Pennsylvania and repossesses cars for out-of-state creditors. In this case, JVI repossessed
Ms. Bynon's car for the Lending and Servicing Companies operating out of Florida.

88. The Predatory Lending Enterprise created by the association of the
Lending and Servicing Companies, Top Notch, and JVI is engaged in interstate commerce
and uses instrumentalities of interstate commerce in its activities. In this case, the
Repossession Enterprise repossessed a car in Pennsylvania to pay a debt to the Lending and
Servicing Companies operating out of Florida and Michigan.

Conducting Affairs Through Collection of Unlawful Debt

89. Craig Mansfield, William McKibbin, III, Kevin Cronin, Mark Edward
Weiner, Bryan Casey and Vince Venezia conduct the affairs of the enterprises or participate
in the affairs of the enterprises, directly or indirectly, through the collection of unlawful

debt in violation of 18 U.S.C. § 1962(c).
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90. Specifically, Craig Mansfield, William McKibbin, I1I, Kevin Cronin, and
Mark Edward Weiner, directed, approved, or ratified the collection of unlawful debt from
Ms. Bynon by requiring her to pay usurious interest to the Lending and Servicing
Companies and arranging for the repossession of her vehicle to collect usurious interest.
They engaged in this conduct while acting in the capacity of managing agents of the
Lending and Servicing Companies.

91. Bryan Casey conducted the affairs of Top Notch or participated in the
affairs of Top Notch, directly or indirectly, through the collection of unlawful debt in
violation of 18 U.S.C. § 1962(c).

92. Specifically, Mr. Casey directed, approved, or ratified the collection of
unlawful debt by Top Notch from Ms. Bynon by entering into a contract with the Lending
and Servicing Companies to have Top Notch repossess Ms. Bynon's vehicle.

93. Mr. Venezia conducts the affairs of JVI or participate in the affairs of
JVI, directly or indirectly, through the collection of unlawful debt in violation of 18 U.S.C. §
1962(c).

94. Specifically, Mr. Venezia directed, approved, or ratified the collection of
unlawful debt from Ms. Bynon by directing JVI to repossess Ms. Bynon's vehicle to collect
unlawful debt for the Lending and Servicing Companies.

95. Each of the individual defendants, Craig Mansfield, William McKibbin,
III, Kevin Cronin, Mark Edward Weiner, Bryan Casey and Vince Venezia, conducted the

affairs of the Repossession Enterprise or participated in the affairs of Repossession
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Enterprise, directly or indirectly, through the collection of unlawful debt in violation of 18
U.S.C. § 1962(c).

96. Specifically, these individuals arranged for the Lending and Servicing
Companies to collect payments from Ms. Bynon of unlawful debt and authorized the
repossession companies to take possession of Mr. Bynon's vehicle to satisfy her obligation to
pay unlawful debt.

Conspiracy

97. Each of the individual defendants conspired in violation of 18 U.S.C. §
1962(d) to conduct or participate in the affairs of one or more enterprises through the
collection of unlawful debt.

98. Specifically, all of the individual defendants were in agreement to have
the Lending and Servicing Companies along with the repossession companies collect
unlawful debt from Ms. Bynon.

Unlawful Debt

99. Sovereign's loan to Ms. Bynon constitutes unlawful debt within the
meaning of section 1962(c) as the term is defined in section 1961(6). Specifically, (a) a
substantial portion of the loan is unenforceable under state usury law; (b) the loan was
incurred in connection with the business of lending money at usurious rates of interest, and

(c) the loan was issued at a rate of interest far in excess of twice the enforceable rate. 18

U.S.C. § 1961(6).
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Injury

100. Ms. Bynon suffered damages as a result of the defendants' conduct.
Specifically, Ms. Bynon paid $10,000 of unlawful debt to the Lending and Servicing
Companies, had her car repossessed on three occasions, paid fees and costs to the
repossession companies, suffered a loss of personal mobility, loss of income, expended funds
on alternative transportation, and endured embarrassment, frustration, anger, fear and
stress, as a result of being victimized by the defendants' loan sharking scam over a
prolonged period.

WHEREFORE, Ms. Bynon requests relief as follows:

(a). An award of actual and treble damages against all of the individual
defendants jointly and severally, in an amount sufficient to compensate Ms. Bynon for all of
her losses;

(b). An award of attorney's fees and costs;

(¢).  Any other relief that is just and appropriate.

Count IV
101. This count is against all defendants for conversion and trespass to
chattel. All of the preceding paragraphs are incorporated by reference.
102. Certain defendants committed trespass to chattel by depriving Ms.
Bynon of temporary possession of her vehicle without a just cause or excuse.
103. Certain defendants are liable for conversion by permanently depriving

Ms. Bynon of her vehicle.
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104. Certain defendant's converted several thousand dollars for themselves
that they took from Ms. Bynon without just cause or excuse.

105. Defendants acted intentionally and maliciously with complete disregard
for Ms. Bynon's rights, solely to inflict injury by collecting usurious interest the defendants
knew was illegal.

106. The defendants inflicted significant hardship on Ms. Bynon who is a
single mother, suffers from a disability, and needs transportation and all of her money to
support herself and her daughter.

WHEREFORE, Ms. Bynon requests a judgment in her favor for trespass to
chattel or conversion for actual and punitive damages, including but not limited to,

emotional distress, and any other relief that is just and appropriate.

Respect??r subnitted,

Robeyt F. vin,
Coulisel fi laintiff
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Case 2:14-cv-00215-HB Document 23-11 Filed 05/14/14 Page 1 of 4

UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF PENNSYLVANIA

MERIBETH GHOST Case No. 2:14-cv-00215-HB
Plaintiff,

v

s

FIRST RE-ACTION, INC., RS FINANCIAL
MANAGEMENT, LLC, JOHN A. DeCARO,
DANIELLE DeCARO, CRAIG MANSFIELD,
& DANIEL J. FREGLETTE, MARK J. DAVIS,

)

)

)

)

)

)

VICTORY RECOVERY SERVICE, INC., )
)

)

)

)

& ANDREW SCHWARTZ )
)

Defendants.

DECLARATION OF CRAIG MANSFIELD IN SUPPORT OF MOTION TO DISMISS
ACTION AGAINST SPECIALLY-APPEARING DEFENDANT MANSFIELD UNDER

RULE 12(b)(1), (2) and (5)
I, Craig Mansfield, declare and state:
1. lam aperson over the age of eighteen (18) years and have knowledge related to the above-

captioned matter that if requested could testify to in a court of law.

2. T am a member of the Lac Vieux Desert Band of Lake Superior Chippewa Indians, a
federally-recognized Tribe (“Tribe”).

3. Pursuant to the Tribe’s duly-enacted Constitution, the Tribal Council has been appointed
and serves as the supreme governing body of the Tribe with the authority to manage the economic
affairs, enterprises, property, both real and personal, and other interests of the Tribe and to
promulgate ordinances and adopt resolutions and to enforce the same. (See Decl. of J. Williams,

Jr., Ex. 10 19 3-5).

Craig Mansfield Declaration
Case No. 2:14-cv-00215-HB
Pagg 10f4

Exhibit P-1
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4. On July 8, 2011 Sovereign Lending Solutions, LLC d/b/a Title Loan America (“SLS”), a
Tribal lending entity, was created in accordance with Tribal law as an entity wholly owned and
operated as an instrumentality of the Tribe. The Tribal Council approved and the Tribal Council
Secretary recorded all the appropriate formation documents, including the Articles of Organization
and Operating Agreement. (See Decl. of J, Williams, Jr., Ex. 10 99 14, 26, and Ex. 5.)

5. Pursuant to the Regulatory Code, SLS was required to be licensed by the Authority and
maintain compliance with all applicable Tribal laws. SLS was required to comply with all
applicable federal consumer protection laws to further ensure consumer protection and

satisfaction. (See Decl. J. Willaims, Jr., Ex. 10 § 15 and Ex. 6.)

6. Iserved as a duly appointed Co-Manager of Sovereign Lending Solutions, LLC d/b/a Title
Loan America (“SLS™), an entity wholly created, owned, and operated as an instrumentality of the
Tribe. I held this position from July 8, 2011 until early 2014, and enjoyed my appointment at the
sole discretion of the Tribal Council.

7. Pursuant to the SLS Operating Agreement, I was responsible for the day-to-day operations
of SLS, subject to the limitation set forth in Section 3.2.

8. Since the time of my appointment all actions taken in my capacity as Co-Manager of SLS
have been in accordance with Tribal law and pursuant to my role as Co-Manager.

9. Plaintiff Meribeth Ghost entered into a Pawn Ticket and Security Agreements and ACH
Authorizations with SLS on or about June 12, 2012, July 1, 2012 and August 1, 2012 (collectively
the “Loan Documents”) pursuant to Tribal law. True and accurate copies of the Loan Documents
that come from records SLS maintained in the course of its regularly conducted business activity
are attached to my declaration as Exhibit 8.

Craig Mansfield Declaration

Case No, 2:14-cv-00215-HB
Page 2 of 4



Case 2:15-cv-00206-GJP Document 1 Filed 01/16/15 Page 27 of 48

Case 2:14-cv-00215-HB Document 23-11 Filed 05/14/14 Page 3 of 4

10. The Loan Documents contains a choice-of-law provision, which states: “GOVERNING
LAW: This Pawn Agreement [and ACH Authorization)] shall be governed by the laws of the Lac
Vieux Desert Band of Lake Superior Chippewa Indians.”

11. The Loan Documents also contains specific provisions related to the preservation of
sovereign immunity of SLS and thereby its officers, agent and employees.

12. The Loan Documents also contain specific provisions related to consumer complaints and
dispute resolution providing a consumer complaint hetline through the Tribal Dispute Resolution
Administrator as well as the ability to request the consumer dispute resolution procedures available
within the Tribal forum.

13. Pursuant to the Pawn Ticket and Security Agreement and ACH Authorization Loan
Agreement, SLS transmitted a sum of two thousand, one hundred fifty dollars and zero cents
($2,150.00) to Ms. Ghost on June 12, 2012.

14, Plaintiff Ghost renewed her Pawn Ticket and Security Agreement and ACH Authorization
with SLS on July 1, 2012 in the amount of two thousand, one hundred fifty dollars and zero cents
($2,150.00).
with SLS on August 1, 2012 in the amount of two thousand, one hundred fifty dollars and zero
cents ($2,150.00).

16. Plaintiff Ghost made payments from June 2012 through April 2013 totaling five thousand,
seven hundred ninety-three dollars and five cents ($5,793.05). True and accurate cobies of the
Payment Schedules related to the Loan Documents that come from records SLS maintained in the

course of its regularly conducted business activity are attached to my declaration as Exhibit 10.

Craig Mansfield Declaration
Case No. 2:14-cv-00215-HB
Page 3 of 4
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17. Plaintiff Ghost failed to make payments after April 2013 to satisfy the terms of her Loan
Documents resulting in the default of her loan.

18. On September 11, 2013 and after several attempts to make payment arrangements with
Plaintiff Ghost without success ta clear up the default under the terms of the Loan Documents, the
security pledged as collateral for the loan made by SLS was repossessed.

19. In accordance with SLS policy, Plaintiff Ghost was notified of her right to redeem the
security pledged for the Loan Documents for a period of ten (10) days to which she did not respond.

20. Several months later on December 18, 2013, the security pledged as collateral pursuant to
the Loan Documents was sold for one thousand dollars and zero cents (51,000.00).

21. The status of Plaintiff Ghosts account has been marked “Paid in Full” with no further
collection efforts being contemplated by SLS.

I declare under penalty of petjury that the foregoing is true and correct.

Executed on this 12 th day of May, 2014.

Crméj@\sﬁeld v

Craig Mansfield Declaration
Case No, 2:14-cv-00215-HB
Page 4 of 4
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Breanda Taylor Bynon
Date Amount
4/25/2013 442.5
5/28/2013 441.72
6/26/2013 441.72
7/2/2013 747.04
7/31/2013 747.04
8/29/2013 792.04
9/28/2013 747.04
10/26/2013 747.04
11/29/2013 829.39
12/28/2013 747.04
1/30/2014 784.39
2/8/2014 835
3/31/2014 827.89
4/29/2014 747.04
5/28/2014 747.04
8/6/2014 3192.08 100-
9/23/2014 1500400-

15,816.01total paid

4892what they clairmn t owe to pay off loan

Exhibit P-2
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Outlook.com Print Message Page 20f 2

Sent from Brean

Begin forwarded message:

From: Customer Service <cusiormerservice@esyloan-lle.com>
Date: November 21, 2014 at 5:48:43 PM EST

To: Breanda Taylor <breandatavice@vahoo.com>

Subject: Pawn Agreement

Good afternoon Ms. Bynon - Taylor,
Please find attached a copy of your pawn agreement that you requested.

Thank you,

Customer Service

Car Loan, LLC

Office (888) 855-221-3282
Fax (877)471-7921

Exhibit P-3

https://bayl76.mail.live.com/ol/mail.mvc/PrintMessages?mkt=en-us 12/9/2014
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Pawn Ticket and Agreement

Sovereign Lending Solutions, LLC Consumer (Name, Address, City, State, Zip, telephone):
P-0. Box 698, Pow Wow Trail Breanda Bynoh
Watersmeet, Michigan 49969 104 Village Lane

Sanatoga, Pennsylvania 19464
(850) 672-1104

TRUTH - IN - LENDING DISCLOSURES

ANNUAL PERCENTAGE RATE FINANCE CHARGE Amount Financed Total of Payments
The cogt of your credit asayearly rate.  Thedollar amount your credit The amount of credit The amount you will have.paid after
will cost you. provided-to you. you have made all payments as
scheduled.
182.02% $9,064.56 $4.950.00 $14,014.568
Payment Schedule
NUMBER OF PAYMENTS AMOUNT OF PAYMENTS WHEN PAYMENTSARE DUE
Every inning 30 days from th of
11 $747.05 very 30 days, begmmr\rg(;i ingday ( e date
Finad Payment AMOUNT OF PAYMENT WHEN PAYMENT ISDUE
1 $5,797.056 360 days from thedate of funding

Security Interest: This pawn transaction is secured by your motor vehid e and by your ACH authorization. Prepayment: If you pay off early on
loansunder $5,000 you will nat have to pay a pendty. On loans of $5,000 or more if you pay the principa loan amount off or downin thefirst
60 days a prepayment pendty will be assessed equal to 60 days of interest less any interest areadly assessed. Late charge: Thereis alde charge
equd to thegreater of 5% of the payment amount or $15.00 for any payment that is late. The late charge may bé assessed if your payment is3
days late. Seethe terms below for any additional information about nonpayment, default and prepayment refunds.

|temization of the Amount Financed: Description of Pawned Motor Vehicle

Amount given to you directly: $2,435.91 VIN; 1FTPW12V28KB28624
Amount paidon our prior loan to you: $2.514.09 Yea: 2008

Amount paid to for $0.00 Make/Modal/Saries: Ford F150 Lariat Supercrew
Plus Titling Fee: $0.00

Plus Processing Fee to.us (Prepaid Finance Charge): $100.00

Equals "Principal Amount” of your loan: $5,050.00

L ess Prepaid Finance Charge: $100.00

Equals Amount Financed: $4,950.00

Definitions: In this Pawn Tidket and Agresment ("Pawn Agreement™), we, our, us, and Enterprise mean Soversign Lending Sclutions, LLC, P.O.
Box 698, Pow Wow Tria, Watersmeet, Michigan 49968, Enterprise is an economic development arm, instrumentality, tribal enterprise, and limited
ligbility company, of the LacVieu Desert Band of L ase Superior Chippewa (the 'Tribe). You, your, or éonsumer mean the borrower under this
Pawn Agreement.

Motor Vehicle Title Pawn: You have agreed to pledge and pawn to Enterprise your 'Pawnad Motor Vehicie! in exchange for the agreed Principal
Armpunt shawn sbove. The Pawned V ehicle includes the matar vehicle described above, the certificate of title to that motor vehiicle, and any
proceeds, accessories; attachments, accessions, repl acements:and additions to.the motar vehicle, whether added now or later, together with al
insurance proceeds and refunds of insurance premiiume, if any, and all sums that may be'duefrom third parties who may causedamage to the:
vehicle or from any ingurer, whether due to judgment, settlement or other process Hiwever, the Pawned Motor Vehicle dogs not include any ron-
purchase money housshald goods (as defined in 16 C.F.R. Part 444), or other consumer goods.that consumer may acquire morethan ten days after
giving value unless such consumer goods are ingtalledin or afixed tothe vehicle Except for the pawninterestsin Enterprise’s favor, consumer
represents tht there are no others liens, interests or encumbrances regarding the Pawned Motor Vehicle.

Loan Proceeds Y ousagree that we may disburs the pawn proceeds as set forth in the Itemization of the Amounit Financed above, with the amount
givento you-directly being deposited by us by’ ACH credit to your designated depasitory account. You agree to pay a processing fee in the amount
sshown above. The processing fee isfinanced as part of the Principal Amourt of the loan and accrussinterest. The-amount of any reguler filings fees
‘are covered by the processing fee. You further agree, however, that you will pay any additional filing feesor charges that may arise. In this
connection, for example, you agreethat we may deguct from the loan proceads paid directly to you any outstanding traffic tickets, parking fickets,
or other charges required by the motor vehicle department.

Possession and Use of Pawned Vehicle: During this transaction, the certificate of title to the Pawned Motor Vehicle shall be maintained in
possession of the Enterprise and the Pawned Moter V ehicle may be maintained in your possession subject to the'terms of this Pawn Agreement.
Enterprise is permitted, but not required, to fil e notice of its pawn interest on the certificate of titfe or other applicable public-filing office without
prejudiceto thenatureof this transaction as a pawn transaction and without being treted s an secured transection subject to Article 9-of the
Uniform Commercial Code or similar statutes. Enterprise does not have any responsibility of liability whatsoever for the mia ntenance and use of the
Pawned Motor Vehicle, including, without limitation, any damages or injury related to the Pawned Motor Vehicle: Y.ou agree not to use the Pawned
Motor Vehiclefor any illegal purpose. You agres to maintain the Pawned Motor Vehicle inits current condition, reasonible weear and tear excepted.
Enterprise may make adjustments to the amaunts you arerequired to pay if the Pawned Motor Vehicleis not ddlivered to or recovered by Enterprise
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in that condition.

Your payment scheduleand right to redeem the Pawned Motor Vehicle: You may redesm the Pawned Motor Vehicle by paying to Enterprise
the Principal Amount shewn above, plus daily-accrua interest at the rate of 0.4931% per day (equivalent to 179.98% or 180.47% annual interest
rate, as applicable), inaccordance with the due dates shown in the Payment Schedule above. Upon satigdfactary completion of your redemption
payment of &t amounts owed in good and collected funds, Enterprise upon request will release the certificate of title to the Pawned Motor Vehicle
toyou.

Paymentsto Enterprise: You must pay Enterpriseby (a) ACH debit to your designated depository account, (b) money erder, wire transfer or
cashier's check delivered to Enterpriseat P.O. Box 698, Pow Wow Trail Watersmegt, Michigan 49969, or (¢} such other method that we may
authorize in writing from time to time. Before releasing the certificate of title or releasing any other rights, especially with respect to any
redempticn after repossession, Enterprise may require that payment be made in good and coll ected funds by monky order, wire transfer or cashier's
check.

Renewal Policy: Whilewe are not legally required to do so, we may allow, you to renew on the same terms unless'you advise usin advance that
you plan to pay in full on the final-payment due date. Any renewd is not binding on.us unless you satigfy our conditionsto renew (e.g., paying
actrued charges) and we provide you with written confirmatien of renewal. To aveid any misunderstandings, you may not assume that your
transaction has been renewed unless you have received written confirmation from Enterpriss.

Delivery of Pawned Motor Vehicie: If you do not-wish to redeem, then you must advise usin writing before thetoans' final-payment duedate
and immediately deliver the Pawned Motor Vehicle to Enterprise, inits current condition, reasonable wear and tear excepted, at the address for
Enterprise listed doove or a another address Enterprise may designate. To avoid any misunderstandings, you may not assume that you have
properly made timely and adequate arrangements for delivery of the Pawned Motor Vehicle and satisfaction-of your obligations under this Pawn
Agreement unless you have received written confirmation from Enterprise.

Notice of Expiration of Right to Redesm: Enterprise may provideconsumer with written notice of consumer's right, if any, to redeem the Pawned
Motor Vehicleat any time within 10 calendar days from the dateof repossession. Entesprise may not permit redemption by Consumer. If
redemption is permitted aredemption fec equal the greater of 10% of the principal loan amount or $500.00 wili be assessed. This fee does not
include any repossession fee or associated fees you may be required to pay.

Interest accrual: Interest accrues daily, both prematurity and post-matiirity, on ameunts due and owing d the rate of 0.4931% per day (equivalent
to 179.98% or 180.47% annual interest rate, as applicable) until paid, subject to legal limits, if any. Interest accrues daily based upon when
payrments are received. This means the amount of ascrued interest may be different from the. amounts shown in the Payment Schedule above since
the Payment Schedule above assumes that payments are made on the scheduled dug dates. |f you pay early, the amount of atcrued interest may be
less. If you pay [ae, the amount of accrued interest may be greeater. Any adjustments based your actual paymient history will be madein the amount
of the final payment.

Allocation. of payments: Payments are applied first to the accrued interest, next to any |atecharges or returned item fees, and finelly to.principal.
Any partial prepaymentswill be applied to amounts owing in inverse order of maurity, which means that partial prepaymentsdo not alter the
timing or amount of scheduled payments but might cause an agjustment tg the amount of the final payment. Any partial prepaymentswill niot allow
you to skip scheduled payments.

Latecharges: You agreeto pay alatecharge equal to the greater of 5% of the payment amount or $15.00 for any payment that islate. The late
charge may be assessed if your payment is 3 days|ae.

Dighonor ed Item Fee: I¥ any payment (including an ACH payment that you have authorized) is returned for any reason, you will owe a dishonor
fee of $30.00, and you agree that your account may: be debited to cotledt thesefees. Yiou understand that your bank may charge you ateeif youdo
not have sufficienit fundsin your account to cover an ACH debit initided by Enterprise.

Consumer's repr esentations and warranties: Consumer represents and warrants that: (1) consumer hastheright to enter into this Pawar
Agreerment and provide the Pawned Mator Vehicle; {(2) constimet is riot a.debtor under any proceeding in bankruptcy and hasnointention to file a
petition for relief under any chapter of the United States Bankruptcy Code; (3) consumer is a least 18 years of age; (4) the Pawned Mator Vehicle
isnot stolen, and, except for the interests in Enterprisgisfavar, there are no liens.or encumbrances againg it; (5) consumer will not attempt to
transfer any interest in the Pawned Motor Vehicle until all payments under this Pawn Agreement have been paid in full; (6) the Pawned Motor
Vehicle will not be moved from consumer's state of residence except for persona travel not to exceed 15 days; (7) until such timethat all amounts:
dueunder this Pawn Agreement arefully repaid, consumer will not attempt to seek aduplicatetitle to Pawned Motor Vehicle, and (8) consumer has
fully disclosed to Enterprise all information regarding the current condition of the Pawned Motor Vehicle:

I nsurance: Consumir acknowledges and agrees: (a) consumer has and will maintain a |east minitmum state-required liability insurance; (b)
Enterprise will be namedas an additional loss-payee with respect to any collision or property damage insurance with respect to the Motor Vehicle;
and (c) at Enterprise’s request, Enterprise may obtain at consumer's expense such additional insurance, if any, as Enterprise may request fromtime
totime to protect Enterprise’s interests.

Notices: Any noticethat Enterprise is required to pravide under this Pawn Agreement or agplicable law will be declared reasonable if sent to
consumer a the most current mail address or emall address, or text message address on Enterprise’'s books and records: Any: notice the-consumer
provides to Enterprise must be sent to Enterprise at its agdress indicated above, Attention: Consumer Complaint Department, or such other address
as Enterprise: may designate in writing from time'to time,

Default: Consurmer will bein default if any of the following happens: (1) consumer fails to miske any redemption paymerit when due or failsto
perform any other reguirements under this Pawn Agreement; (2) consumer fails to deliver thePawned Motor Vehiclewhen required under the
terms of the Pawn Agreement: (3) any representation or staternent made or furnished by consiimmer or on consumis's behalf is false or misleading in
any material respect either now or at the time mage or furnished; (4) consurner diesor becomes insolvent, or any procesding is commenced either
by consumer or against consumer under any bankruptcy or insolvency laws; (5) eonsumer fails to maintain consumer's depository account in-good
standing and in active status or fails to maintain the required amount of furkds in-consurmer's account; or (6) Enterprise deemsitself inseture.



Case 2:15-cv-00206-GJP Document 1 Filed 01/16/15 Page 33 of 48

Enterprise'srightsin the event of default: Upon the occurrence of any event of default, Enterprise may, at its option, and without notice or
demand, do any one or more of thefollowing, alternatively or cumulatively to the extent permitted by law: (a) treat the whole cutstanding balance,
|less any unearned charges, ole and payable under this Pawn Agreement; (b) take possession of the Pawned pursuant to judicial process or without
judicial process, or require consumer to return the Pawned Motor Vehicle to Enterprise at the address listed above or a another address Enterprise
may designate; and (c) exerciseal | ather gpplicable rights, powers and remadies. Enterprise sha | not be required to account to consumer for any
surplus, if any, recovered by Enterpriserelated to va ue of the Pawned Motor Vehitle

Costs and expenses: Enterprise may recover from consumer reasonabl e attorneys' fees; |egal expenses, and al other lawfully permitted costs
incurred or paid in pratecting and recovering possession of the Pawned Motor Vehide, together with interest on all amounts, charges, fees, costs,
expenses, and oollection costs and fees at the loan rate of 0.4931% per day (equivadent to 179.98% or 180.47% annud interest rate, as goplicable)
from the dete due to or advanced by Enterprise until paid, subject to legal limits; if any.

Notice and Waivers: Except for notices provided in this Pawn Agreement, consumer, and other sresponsibleto theextent per mitted by taw,
waive demand, notice of nonpayment, noticeof intention to acceler ate, notice of acceleration, presentment, and notice of dishonor. To the
extent per mitted by |aw, consumer, and other s responsible, also agres: Enter prise may waive.or delay enforcing Enterprise'srights without
losing thern; Enterpriseis not required to file suit or arbitrate, show diligencein collection against consumer or othersresponsbile, or go
against any of the collateral; Enterprise may remew, refinance, or rearrange a transaction oneor moretimeswithout consent; Enterprise
may release or modity any person's liability without changing the liability of others; Entérprise ray substitute, exchangeor reeasethe
collateral; Enterprisemay sue or arbitrate with one-or mor.e persons without joining or suing others.

Limited Recourse: Thisisa pawn transaction. |f the Pawned Motor Vehicleis not redesmed, the Pawned Mator Vehiele and any payments made
by you shall automatically be forfeited to Enterprise, and unqualified right, title, and interest in and to.the Motor Vehideshall atomatically vest in
Erterprise. Enterprise shal not be required to account for any:surplus, if any, recovered by Enterprise réladed to value of the Pawned Motor
Vehicle. Subject to theterms of this Pawn Agreement, you are not persondly ligbte for any deficiency in'the value of the Pawned Mator Vehide
versus the amounts owed provided you deliver the Pawned Motor Vehicle when required in its current condition, reasonable wear and tear
excepted. As provided above, you agree to keep the Pawned Motor Vehicle in-its current condition, reasonable wear and tear excepted. Enterprise
may make:adjustments to the amounts you are required to pay if the Pawned Motor 'V ehicle is not delivered to or recovered by Enterprisein thet
condition. Also, any limits on your liability under this limited recourss provision do:not gpply in the event of any fraud or other miscanduct on
your part, including, without [imitation, your crezting or not disclesing additional liens or intentiond ly concealing aor damaging the Pawned Motor
Vehicle. This limited recourse’ provision further does not limit or impar any rights with respect to recovery of the Pawned Motor Vehicle or any
armnounts not covered by this limited recourss’ provision.

GPS: You understand that the Pawned Motor Vehicle may be equipped with a GPS Device{Device). The Deviceis designed to ensuretha you
fnake paymerts.on time as required by the Pawn Agreement. The Device includésa GPS (globd positioning system) fracking unit that can
determine at any time where your vehicle is located. The Enterprisecor its designated assignes or representativewill not provide any accessto or
record of the tracking unless required to do so by law, or to enforceany rights Enterprise or its designated assignee or representative may have to
secure payment of any payments due under any contract between us and/or to secure repossession of the Pawned Motor Vehicle asdlowed. You
understand that the Device isthe praperty of the Enterprise or jts designated assignee. You further understand that if you tamper with, dter,
disconnect or remove the Device, you will be considered in defawilt under your Pawn Agreement and will be lieble for the cost to replace the device.
You understand that the Device must be returned to the Enterprise upon repayment of loan infull and that the lien'will not be refeased on your title
until it is recsived or until you pay the replacement cost: Y eu undergtand that only the Enterpriseor its authorized representatives are permitted to
perform maintenance.on the Device or any of its components should it be required. You agree to mekethe vehide availableto the Enterprise or its
representetives, during their norma busi ness hours Y ou understand that the Enterprise shiall have full responsibility for the cost of &l repairsto the
device, except for repd rs caused by your tampering with, altering, disconnecting or removing the device.

Enterpriss-author ity: Consumer authorizes Enterprise to: {1) cal or otherwise communicate with consumer during reasonable hours a homeor
work to remind consumer when my payment is due; and (2) communicate with consumer in the event of defawlf on the transaction as aliowed by
law indluding calling consumer, communicating with coRsumer in writing or vigdiemail or text messaging. or communicating'with consumer’s
personal contacts whom consumer identified in consumer's gpplication to acquire location information.

Ceonsent to EnterprissCommunications: To electronically receive, view and save eectronic communications from us, you must have an esmail
address, asmart phone, PDA or other device that can receive taxt messagesor atelephone that is capeble of recording our voice mail messageto
you. In cannection with-our communications with you, you acknowledge that you have that capability and you agree that we are atharized to send
;email, text messages, and voice mail to you, including using an automated voice and text message system, at the telephone numbers ar ema
addresses you have provided to us. You have the option to receive any information that we have provided dectronically in paper form at no-cost to
you. Your cafrier may charge you for text messages and we are not responsibléfor those charges: You understand that we are ot fesponsiblefor
making acommunication to an authorized address or phone number that is (1) retrieved by anyone other than you that you have permitted access to
such address or phone number, (2) deleted by you or anyone glse with access to your systems prior to retrieving the full message, or (3)
unintelligible as aresult of any equipment or-systems of yours or your-carrier. You may opt-out-of this consent at any time by providing uswritten
notice to Enterprise & its-address indicated above, Attention: Opt Out Department, or'by email to Enterprise at

customerservice@tifl eloanamerica. com and putting in the subjact line of the e-mail the wards QPT-OUT, or by written communication to such
other address as Enterprise may designate in writing from timeto time. Your noticemust includeyeur name and each atcount nurrber thet you no
fonger wish to receive text or voice mail messages. To the extent permitted by law, your right to opt out does:nat apply to communications
regarding your aceount:or transactions you make with us.

Assignment: We may assign or transfer any or dl of our rights, titleand i nterest under this Pawn Agreement a our discretion. You agregthat an
assignee shall havethe same rights and privileges as Enterprise. Yol may not assigriyour rights under this Pawn Agreement without our written
consant.

Preservation of Sovereign |mmunity: It isthe express intention of the Tribeand Enterpriseasatribal enterprise fully to preserve, and not
waive, in'whole or in part, jurisdiction, sover eign-governmantal immunity and exclusive jurisdiction, and any and other rights, titles,
privileges and immuhities to which they are entitled. To protect all concerned, no person may assume that there has been a waiver of such
miatters except by expresswritten-declaration of the Tribe's Tribal Council that specifically references thewaiver and matter in question.
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Governing Law: ThisPawn Agresment shall be governed by the laws of the L ac Vieux Desert Band of Lake Superior Chippewa | ndians
Consumer Notice About Tribal Sovereign | mmunity and Tribal Consumer Complaint Department:

Sovereign Imimunity: This Pawn Agresment is being submitted by your to Sovereign Lending Solutions, LLC, P.O. Box 698, Pow Wow Tral,
Watersmest, Michigan 49969, the Enterprise, which is an economic development arm; ingtrimentality, tribal enterprise, and limited fidbility
company, of the Lac Vieu Desert Band of Lake Superior Chippewa (‘Tribg). The Tribe is afederd ly-recognized Indtan Tribe and enjoys
governmental sovereign immunity. In its contracts and dedings with you, the Tribe and Enterprise intend tully to preserve, and not waive, this
soverelgn imrmunity and excdlusive jurisdiction. To theextent permitted by [aw, Enterpriseintendsthat it may enforce its rights and remedies
againgt you for amounts.owed and any collateral or property without bei ng subject to any defenses (other than paymenit in full), claims,
‘counterclaims, sét off, or recoupment. This means that because of sovergign immunity you will be limited in what makters, if any, you may be
ableto.assert agangt the Enterprise, or the Tribe. Instead; the Tribe and Enterprise intend, te the extent permitted by law, that any complant by
you or on your behalf must be submitted solely to a Tribal Dispute Resolution Procedure.

| mportance of complaints It isimportant that you let know Enterprise if you have any. compld nis about the way that Enterprise handlesyour
loan. By doing so, Eriterprise can fix things when niecessary, improve services; and consider ways:as a sovereign tribal entérprisato saisfy
legitimate compiaints, while still preserving tribal soversign immunity.

Tribal Consurner Complaint Department: Asan acoommodationto consumers, the Tribe:and Enterprise have established a Tribal Dispute
Resol ution Procedure to receive and.consider any and al types of complaints made.by or dribehalt of consumersin accordance with certain
dlaimsprocedures. The Tribe and Enterprise intend, to the extent permitted by law, that any comptaint by you or an your behalf must be
submitted solely to a Tribal Dispute Resolution Procedure. The Triba Dispute Resolution Administrator can be contacted & 561-417-8001. A
oapy of the Tribal Digpute Resolution Procedures miay be obtained upon requist, A persori's complaint to the Enterprise shal! be considered
similar in nature to a patition for redress submitted to a sovereign government, without walver of sovereign immunity, and does not create any
binding procedurd or substantive rights for apetitioner. Any defermination by or on behalf of the Tribe, whether procedural or subitantive shall
be miade by the Tribe in its sovereign discretion.

Waiver of jury trial and dass-action or consolidated procedures: You agreeto the Tribal Dispute Resoletion Procedure and recognize and
@reetha, you will not have any right to-tria by jury or the-ability to pursueany oomplaint on a ciass-action or consolidded basis.

Entire Application; No Oral Agreements: For the protection of both you and us; you should not assuime that you have-any agreement with uson
any item unlessit is inwriting and signed by us. This Pawn Agreement represents the final terms and congitions for your application and may not
be contradicted by evidence of prior, contemporaneous, or subsequent ofal agrearients of the parties. Thiere are no oral agreements between the
parties. Theterms and conditions of this Pawn Agreement ray not be modified exespt inwriting signed by theparties:

Severability: If any provision of this Pawn Agreement isdétermined to beinvalid or unenforceable, such provision shal be reformed if practicable
50 asto achieveits intended purpose(s) and shall not in any way affect the remaining.provisionsof this Pawn Agresment, or, if necessary, severed
with the remaining provisions remaining in full force and effect. Provided, nothing in this Pawn Agreement may be-construed or maodified so asto
congtitute awai ver of the Enterprise's-or Tribe's sovergign immunity or exclusive jurisdiction.

Caution: This transaction is nat intended to meet long-term financial needs. Repeated or frequent use'can create serioustinancial
hardships. Before enter ing into thistransaction, you should evaluate the costs:and bendlits.of alter natives, induding, for example, a
transaction from another credit or transaction provider, a loan from family or friends, acredit card advance, an advance under an
account with ove’draft protectlon or a mlary advanoe if you do not rexieem on uma youcan loseyour 1nterest in your motor vehlcle

By dectronically signing betow: 1. Consumer representsthat the infor mation in consumer's Consumer Application isup-to-date, true,
correct, and complete; 2. Consumer agreestothe AGH Authorization; 3. Consumer agreesto the Enterprise’s.current privacy policy; 4.
Consume agrees to this Pawn Ticket and Agreemerit; and 5. Consumer agknowledges receipt of g copy of each of these documents.
This Pawn Ticket and Agreement is executed on [ 06/28/2013 1.

Enterprise’s Signature: Sovereign Lending Solutions;, LLC, by: [ Craig Mansfigld ], itsauthorized r epresentative.

Consumer's ElectronicSignature: This Pawn Agreement will be deemed incomplete, and :a loan-will not be provided by usto you unlessit
isdlectronically signed below. By typing your lagt name and verifying your date.of birth below, you are dectronically signing and agreeing
toall thie terms of this Pawn Ticket and Agreemenit.

Last Name: [ Bynon ]

Borrower's Name as on Application: Breanda Bynon Dateof Birth (mmiddfyyyy): [ 04/28/1975 ]
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General Release

The undersigned party, Breanda Bynon (hereafter “Borrower”) hereby acknowledges that he defaulted
on his [oan with the Lender {as defined below) or his 2008 Ford F150 Lariat Supercrew, ViN
#1FTPW12V28KB28624. The Lender deemed itself insecure and Lender exercised its right to take
ownership of the vehicle. The Lender agrees to facilitate the réturn of the Borrower’s vehicle and allow
the Borrower to reinstate the loan for the amount of $3,192.08, which the Customer paid on August 6th,
2014, The Borrower will be responsible to pay any fees at the repossession lot, In-exchange for the
Lender’s agreement to facilitate the return of the vehicle under the conditions stated above and allow
the Borrower to reinstate the loan, the Borrower does hereby remise, release and forever discharge
Sovereign Lending Solutions, LLC and its respective affiliates, successors, subsidiaries and agents
(hereafter, collectively referred to as the “Lender”), of and from all, and all manner of actions, causes of
action, suits, proceedings, debts, dues, contracts, judgments, damages, claims, and demands
whatsoever in law or equity, which Borrower ever had, now has, will ever have, or which their heirs,
executors, administrators or personal representatives hereafter can, shall or may for or by any reason of
any matter, cause or thing whatsoever, arising from a loan made by Lender to Borrower under the Note.

The Borrower agrees that he will make arrangements to pick up the 2008 Ford F150 Lariat Supercrew
within 30 days of the date of this Release. If the Borrower does not pick up the vehicle within 30 days,
September:6th, 2014, ownership of the vehicle will revert to Lender.

The Borrower further agrees not to disclose information pértaining to this release or the security agreement
to any person or entity except as required by law.

IN WITNESS WHEREOQF, each party has executed this Release.

Borrower: Lender:

BREANDA BYNON Agent

ADDRESS: (PLEASE PROVIDE BELOW)

Exhibit P-4



Case 2:15-cv-00206-GJP Document 1 Filed 01/16/15 Page 36 of 48

General Release

The undersigned party, Breanda Bynon {hereafter “Borrower”} hereby acknowledges that she defaulted
on her loan with the lender as defined on her 2008 Ford F150 Lariat Super crew, VIN
#1FTPW12V28KB28624. The Lender deemed itself insecure and Lender exercised its right to take
ownership of the vehicle. The Lender agrees to facilitate the return of the Borrower’s vehicle for the
amount of $1500.00 which the Borrower paid on 9/23/14, Remaining settlement amount of $4892.00 will
be paid on or before October 6t 20014. This settlement offer will be void if not paid by October 7% 2014.
The Borrower will be responsible for any payment due to the Repossession Lot in-erder to redeem the
vehicle. In exchange for the Lender’s agreement to facilitate the return of the vehicle and allow the
Borrower to reinstate the loan under the conditions stated above, the Borrower does herehy remise,
release and forever discharge Sovereign Lending Solutions, LEC and its respective affiliates, successors,
subsidiaries and agents (hereafter, collectively referred to as the “Lender”}, of and from all, and all manner
of actions, causes of action, suits, proceedings, debt, dues, cantracts, judgments, damages, claims, and
demands whatsoever in law or equity, which Borrower ever had, now has, will ever have, or which their
heirs, executors, administrators or personal representatives hereafter can, shall or may for or by any
reason of any matter, cause or thing whatsoever, arising from a loan made by Lender to Borrower under

the Note.

The Borrower agrees that she will make arrangements to pick up the 2008 Ford F150 Lariat Super Crew
within 30 days of the date of this Release. If the Borrower does not pick up the vehicle within 30 days,

October 7%, 2014, ownership of the vehicle will revert to Lender.

The Borrower further agrees not to disclose information pertaining to this release or the security

agreement to any person or entity except as required by law.

IN WITNESS WHEREOF, each party has executed this Release.

Borrower: Lender:

Breanda Bynon

Exhibit P-5



Case 2:15-cv-00206-GJP Document 1 Filed 01/16/15 Page 37 of 48

Juady palinbay ssaippy



Case 2:15-cv-00206-GJP Document 1 Filed 01/16/15 Page 38 of 48

51413 Title Loan America - Lean Central

Home About Us

Qur Process

Title Loan America - Loan Central

Welicome to Title Loan Americal

™,
o,
Manage Your.Gurren: Loan

Security

Call Us Now! Hablo espafiol

Conigct bs 8(888) 277 4818

Application FAQ's Contacts

Farant your ppsavord?

Customer Sign in §User name

§ éPassv‘mrd }

Need ¢ash fast? We can help you pay your bills, get a vehicle fixed, or prevent overdraft fees. Title Loan America is committed to you!

Easy and Convenient Payback Plan

With a loan from Title Loan America you congol whern the prncipal 1s paid back
The lean term is approximataiy 1 year with an interest payment due every 30 days
Thie leaves the decision of when 1o pay down the foan in your hands. With ne
pregpayment penaity on Joans under $5k you could pay-off in 1 rorith or pay down
throughoullhe year.

The choice is yours. We have a solution hatwill helpyou out when'vou need it
the most. Yaur titfe is collateral and why not usé this imvestrent i youi
advantage. You spentyears paying off yourvehicle, s¢ let us help you turn your
mvestrnent infe cash whan you neec it

CASCLOS

Trie Loan-Amarica is aw sheite owvnad and onsrak

instrumentaily, tobal enferprise. 2 iad wbilty conpany:, of the
goversmenial sovereign immunty contracts and dealings with y

© 2012 Tile Loan America [Altrights reserved. | Privacy Policy

v Soveraigr Lending Salinons,
1 Dosart Band af Loke Superior Chippewa {"Trita
rive and Severgion Lending Solutions, LLE, interd fuly 1o preservs, and'not waie, this sovereign immungy ard

Let's Bring Your Funds Up A Natch!

You hiave a need for extra suppost
and we understand completely Let
us help you gst biagk ori track with
ourfrast, Casyang Convenient Titls
Loarn, We hiave the keyto extra
funds in a hurry. Qurfew easy steps
will have you ralling in no timel

Forformances

L S 26 soonaimss devalipment arm;
"): The Trike & a fedaraty-recagnizad Indian Tribe atd enjoys

" Saveraign Lenging Solutians, L

Home¢ About Our Process Security Application FAQs Contact Login
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51413 Title Loan America - About Us

Home | AboutUs

Qur Process

Our commitment to you

Title Loan America is a-wghsite owned and operated by Sovereigr Lending
Solutions, LLC, a company making credit available to individuals that need a bit of
financial he!d, Everyone, now and then finds that their wallet doesn't stretch as far
as we need it{o; thal's where Title Loan America steps in. With you in mind we
developed an.applicatisn process so thatwe san getyour monsyif your bank
account without taking muchrof your ime.

Cur goal is to build 2 long term reiationship with you. A$ a Title Loan Ametica
custoimer, vou wili receive a quick, safe, and easy experietice 2verytime you nasd
out senvice. Cver time we will be adaing new products and sewices fo beter meet
your financial needs. Coninue to visitour website for updates. Justclick on Other
Products o see the additioha: producis and semges we offer.

Drop adine to let us know how we maysene you

better customets ervce @lifieloanamerica com
Consumer Notice About Tribal Sovereign Immunity:

Sovereign Immunity: fyou gpply for a loan, your lender is Sovereign Lending
Solutions, LLC, P Q. Box 243, Pow Wow Trail, Waiersimieet, Michigan 49969, the
Enterprise, which is an economic deveiopment amm, instrumentality, fribai
enierprise, and limited liabifity company, ofthe Lac Vieu Desent Band of Lake
Superior Chippewa {"Tribe™). The Tribe is afederally‘recognized Indian Tribe and
enjoys governmental sovereign immunity. Inits contracts and dealings with you,
the Tribe and Lender intend fully to preserve, and not waive, this sovereign
immunity and exciuave juriscdichon. Ta the extent permitted by law, Enterprise
intends thatit may enforce its rights and remedies agginst you for amounts owed
and anycailateral or propetty withaut being subject to any defenses (cther than
paymentin full}, claims, counterclaims, setoff, or recotpment. This means that
because of sovereign immunity you will be limited inwhat matters, ifany, you may
be ante t0-assernt against the Enterprise, or the Tribe. instead, the Tribeang
Enterpnse intend, to the extent permitied by law, that any'complaint by youor an
your behalf must be submitted soiely o a Tribal Dispute Resolution Procedure

DISCLOSIURES: Tile Lozn Atigr
instrumentaity . tribal entery
gevernmenial severeign nrunty.
axclusive urisdiction

iRy 2ompE

hitps:/Awwi fitleloanamerica . com/about-us/

Manaae YourCurrentldan

Security

Call Us Now! Hablo espafiol

o B(888) 277 4818

Application FAQ's Contacts

Faret jaur pasovoed?

Tribal Consumer Complaint Department:

importance of complaints: It is important that you iet Enterprise know if you have
any complairits about e way that Enterpriss handles your loan. By doing se,
Enterprise-can fix thirigs when necessary; improve sendes, and consider ways.
as a sovereign frical enterprise to satisfylagitimate complaints, white stili
preseving Hinal s cvereign immiunity.and éxlusive jurisdichior. Trisal Consumer
Complaint Department; As anascommgdation to censumers, the Tribe and
Enterprise heve established a Tribal Dispute Resalutian Progedure to receive
and consider any and-all types of complaints made by.or on bekalfof consumers
in 8ccordance with cerain cldims pracedures. The Tribe and Enterprise infefid, to
the extert perraitted by taw, thatany complaint by you or on your benalf rustbe
submitted solglyto:a Tribal Disputs Resolutian Procedire Thie Trival Dispute
Resolution Administratorcan be cantacted at 561-417-8001. Acopycfthe Tribal
Digpute Resoijufion Procedures may be oblained upof request A-person's.
complaintio the Emterprise shall be considered similar in nature fo a petiton for
redress s ubridted to a sovereign government, without waiver of sovereign
immunity aid éxclusive jurisdiction, and ddes notcreate any.binding pracedural
brsubstantive rights for a patitioner. Any determination by or ori behalf of the
Tribe, whethier procedural or substantive, shall be made by the Tribe inits
sovereign diseretion,

Lét's Bring Your Funds Up A Notch!

You have a need for extra support
and we understarid completely, Let
us heip you get back or track with
our Fast, Easy and Convenient Titls
Lean. We have the keyto exira
funds in & hurry, Our few easy sleps
wili have yourolling in no tirme!

ny, Of the Lze Vigu Dasart Band of Lake Supsrior Chiprawa ('Trba"). The Trike & a federaly-reeagnized hdian Trihe ard enjoys
s contracts and dealings with you. the Trde and Soversign Landing Seluficns, LLC, intend fully to greserve, and notwakze, tHis sowereign irmumsy and

1
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Home About Us

Our Process

Title Loan America - Our Process

Our Process Is Fast, Easy and Convenient

We are now able to offer title pawns to customers all across the United States.

The title pawn works very much fike a ioan, you may Botrow up to.your approved
2mount and fepay atany fime as iong as you make the minmum payment
amounts . Loans vary frem aminimum of $1,000 to as high as §15,000".

The pawn term is approdmately 1 vearwith the principal.due atthe end gfthe
loan. Each schaduied payment is thity days apart and will-go toward the pawns
interest with the ability o paydown or off at any time without 2 prepayment panalty
on loans under $5k. As part of the application.precess, you will need to faxor
email the following suppofting dosuments to qualify:

o Avalid drver's license (From the-state where you live)li>

* Your mostrevent paystub (Last Z months bank statements for self-
empicyed)

Proofif insurance {Mirsmurn of abiiity)

Two igeal references (Narme, Address and Phone Numbet)
Piotures af Vehicle

Frontand Back of Tile

Other Documents as Requestad

® 65 & 08

Faxyour docuritents to (877147 1-7321 ur send scanned images of decuments

fo: info@iitleloanamerica.com
* not aif applicats qualify for the maximum. amount.
Well there's noimuch ta it

Go to Apply Now and submit wour application

Getthe required dosumsnis fo us

Install GPS

Get the funds deposited.into your checking account

Go ahead and use your money as soon as i's svailable 1o you

* o @ &0

CI3CLOSURES Thle Lean Americs 5 2 welsite ovwnad end gpereted by Soversign Lendng Solutons, LLE Severeigh Lenging S: £
] 1-of Lake Suparior Chippewa (“Tn“e“\ 'ha Tfrbe & & federaiv-recognized hdian Tribe ard enjoys
Trida and Sovereign Landing, Solufiens. LLC. intend fully to preserve, and not waie, this saversign imrranity and

wstrumeniaity, tribal enterprise, ana imited latifty cernpany, of the Lac vien Desert Band
governmantalsoversign tmeunty In ritracts and dealings w ith you
exolsive wrisdiction
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hitps: /Al fitleloanamerica.comiour-process/

Security

Title Loan America - Our Process

Call Us Now! Hablo espafiol

S CantectUs E(SBS) 277 4818

Application FAQ's Contacts

of jour password?

Gustomer Sign i Username

| Password ] ‘

Leave The Rest To Us

Applying onlie is quick, safe, and easy. ApplyNow

Title Loan America has made getting the cash youneed easier than ever, Your
moneyis only-a few:clicks away, the application is. quick, safe, and sasy Before
you know it you will‘havé the fastcash you need to help withvyour unexpecied
expensgs.

Imagine the possibilities; apply and get approved today then have the money
deposited directlyinto your bank acccunrtas 500N 2s tomonew. You dort have 6
have parfect credit The moneycanbe used to heip with unexpected expenses
such as medigal bills, aufo repzirs, rent, fémily'eme‘rgencies, and to prevent
bBounced and MNSF cheeks

Let's Bring Your Funds Up A Notch!

You have a heed for extra.supiport
and wé uriderstand completely. Let
us help you get backon track with
ourFast Ezsyand Convenient Title
Loar. We have the keyto exita
funds in a hurry, Qur few easy steps ¢
will have you rolling in no timel !

L0 S an echnoric developpent arm,

Home Ahaut Our Process Security Application FAQs Contact Login
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51413 Title Loan America - Application

Call Us Now! Hablo espafiol

jcone. B(888) 277 4818

o

Home  AboutUs  OurProcess  Securty  Application @ FAQs  Contacts

Title Loan America - Application

Our Application Is Fast, Easy And Convenient

Please don’t torget your password since vou will need itafiar o access your.accaunt,

1. Account Informatios

Contact Information
RistName® | | middie Name | LastName® | |
Phone Number | ] Phone Type* ' Select .

Create a User Account

Email Address* %

Greate Password® | f

Confirm Password®

Military Status

s & website ownad and operated by Sovereign Landing Solutions, LLG- Soversign Landing $oiubons, LLC. .40 sconomic development arm,
mitadt fiskilty company, of the Lac Vien Desert Basdinf Lake Superior Chippewsd (“Tribe). The Tribe is a federaly-récognized hdian Tibe ard enjoys
S ith vau, tha Tride and Soveraeign Leiding Soluticris, LLC, interd fuly tn presarve, and not ware, this saversign immunky and

v, tribalealerpiise
talsovareign s s contracte and degling

© 2012 Title Loan América | Allrights reserved. | frivacy Policy Home About Our Process Security Application FAQs Contact Login

hitps:/hiwwid fitleloanamericd.com/application/
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51413 Title Loan America - FAQ's

Call Us Now! Hablo espafiol

o E(888) 277 4818

Home About Us Our Process Security Application = FAQ's Contacts

Forgat your pagsnord?,

Title Loan America - FAQ's e |

Customer Sign I gLJsername E §Pas'swmd

You Have Questions... We Have Answers
‘We understand yau have impartant questions and that is why we have put togéfhier a collection of thié most frequently asked questions fromy our ost loyalcusiomers, We

know specificinformation neecs to e ¢learly passed onand when your satisfied, we aresafisfied. This is why we have created a fist.of FAQ's 1o help you quickly understand
how fast, easy, and efficient our tite loan process is. We hape these questions and answers are very helpful fo yau.

What is a Title Pawn?

Title Pawn s an secured fransaction which you repayover a specific period of time with set payments to-coincide with your pay date. Customers use Title Pawns to help:
cover shortdermh firanciz! needs typically due to an Unexpacted expénse. Many custemers use the money to awid expensive bounced-check fees, discorinection of
utilitiss, and otner less desirable credit cptions.

What are the other names used when referring to a Title Pawn?

The foliowing ie 2 list of names when refernng to a Title Pawn:
FastCash, FastCash Leans, Faxiess Title Loan Loens, Fax less Title Loan Loans, No Fax Title Loan, Loan Adverce, Advance Loar, Paystub Advance, Paystub
Advance Lean, Paystulb |oan, HolicayLean, Bad Cretit l.oan, and Bad Credit Dnlinz Lean.

How do | get a Titie Pawn from Title Loan America?

It's as easy as ABC,

® Alteast18 years ald (Tresidents of Aabama and Nebraska must be at least 18 years old) Bank acuuuni- Must have s valid ghecking accournit
® Citizen— Must be-either a US Citizen or 2 permanent residant )
o Deposit— Must have the-anihfy to receive funds by ACH

¢ Employed ~ Mustbe currentiyemployed” S81, lang term disahbiily chiié suppert, alimony ate accépted

Onee yuu hiave completed the Title Pawn Application arid have been-approved, Title Luan. America eleclionicaliydeposils the money into your checking acsount by the
nextbusiness day. When a Titie Pawn payment is due, Title Loan America simplydepits the amaunt of the regutardy scheauied payment from your checiking aceount

How much may | borrow using a Title Pawn?

We use a number of ifems as part of our underwriting. No singte factor ie used to determine how much you qualify to recefve using a Title Pawn, we suggest you Apply
Mow to determine how much you might receive. But since you were wondering, we lend as much as $50,000.

When will | getmy money from my Title Pawn?

As 5000 8s yaur pawn has been processed, e-signed, approved and your titls has been received we will fund your checking account for the préceeds The entire
pracessing through approvai may be compieted in as littie as zrihour. Suppose you apply on a Wednesday aftetrioan and are approved, vou can have meneyin your
hand as sgon as Friday moming.

May | have more than one Title Pawn?

Ne

What documents may | be requested to fax over?

& All pages of yauf most racent bank statement
¢ Mosttwo most récent pay stub

hitps /Awwi titleloanamerica.comifag/ 12
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SH4M3 Title Loan America - FAQ's

Acopy of your state issued drivers license

Copy of 2 voided check

4 local ieferencas:

Ofther Stipulations s requested

Please note ihat you may either fax your documient ts (8771 471-7921 or soan yourdosuments and emiait them to Info@ftisioanamericacom.

We neged to receiw this information within 2 days of your application. If you are requeésted to fax in supporfing decuments and we da not receive it by 3:06 PM ET on the
2nd dayof vour application, we will unfortunately be unable to provide further considerafion to your request for credit At thiat fime, you would heed to reapply:

When will | hear back from Title Loan America?

if you have compieted:a Title Lean Amerisa application; you will receive notification va email. After you have e:signed yourloan agreement, you wilt freceive & copy ofthe
Ioan agreementvia émall One day pror to a loan payment bstoming dua, vou will receine nofification of the upcoming paymeént. Ifyou do not see anyemails from Title
Loan America as you progress through the process, please check ydurjunkfouik mail folder: Otherwise you may log back into your accourt using your email address
and password to view your documents.

Who may | contact, as | have additional questions?

You may call (888) 277-4816 directy, or send an email fo pfo@

Details vary, to find out what you quaity for Apply Now

Can | pay early?

Yes, we do natchargea prepayment penalty, and if you de payearly your intereét will be adjusted so you are only ckargedTar the days the foan is putstanding.

Ifidon’t have enough on my payday fo cover the balance, may L obtain ah extension?

You may receive an extension but will be required to pay the inferest due on the due dats, we ercourageyou to paysome toward reducing your pringipal loan balance at
the time of the extensien fyou do pay exra foward princlpal, you will reduce the amount of interest you would otherwise pay.

May l-cancel this foan if | decide against it?

No_ there is no coaling off period Cnce thie contractis signed you will be responsible for the processing fee as well as however many days interest have accruee.

DISCLOSURES: THle LuanAmerica |
instrumantadty. rbal enterprise. an¢
govarmmenial sovereign immunly in
axckisize urisdiction

- awebsite v ned and opsra Sovereign Lending Soiutions. LU Soverelgn Lendlig Solutions, LLEC $ an svoriomie develnpment arim;
2 | La¢ Vieu Desstt Band.of Lake Supsrior Chippawa O'Trbe"™). The Tribe s 2 federaly-recognizec hdian Tribe and enjoys
entracls and dealings w lhvyou, the Trive and Sovereign Leading Selutigns, LLC, intend fuily lo dreserve, Aridnot waie, thik soveraign imrunfy and

© 2012 Tile Loan America | Alkaghts reserved. | Rrivecy Policy Hosiie. About Our Process Security Application FAQs Contact Login

hitps/Awwit titleloanamerica.comfaq/
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S1413 Title-Loan America - Contacts
Call Us Now! Hablo espaiiol
R .‘ \ 27
=] Manage Your Curren: Loan B ConizctUs 9(888) 277 481 8

Home About Us Our Process Security Application FAQ's Contacts

thnf gaurg'gm td"
Tltle Loan Amenca - Conta‘;ts Customer Sign v User name ; EPas'svmrd }

Here are some helpful ways to communicate with us:

Should you hiave any pressing concerns, of yout jist need some guick information, please séé aur contact infc catagories below, You can ecntact us via mail, phone, or -
mail. We hope to serve you soon and have a wonderfu! day.

Mailing Address: Phone Applications: Existing Customers: E-Mail Contact:

Sovergiga Lending Solutions LLC To Apply: (888) 277-4818 Call Now: (B§5) 221-3282 customerservice@titieloanamerica.com
P.O. Box 477, Boca Raton, FL 33428

CISCLCSURES: Thle Logn America s a websiia Swred and oberaied by Sovareign Lending Sclutions, LLC Sovereign Lending Soiltions, LLC, & an gcondinio. develapimart arm,

instrumentaity . tribal enterorise ane imited labilty compsany, of the Lac Viey Desant Band of Lake Suparior Ghippewa (“Tritig"), The Tribz s a federaly-recagnized ldin Tripe and enjoys
governmentziscvoreign immunty. ontracts and dealiags with you. the Tribe and Soversign Lending Salutions, 1LC; imtend fuily to preserve, and not w a¥vs, this sovareign immumiy and
axclisive ursdiction

© 2012 Ttle Loan America jAltrights reserved, | Privacy Poliey Home About DurProcess Security Application FAQs <Contact Login

hitps:/Awai titleloanamerica.com/contact/ 1M
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Kelley Blue Book

Kelley Blue Book s Trusted Resoures”

2008 Ford F150 SuperCrew Cab
Pricing Report

Style: Lariat Pickup 4D 5 112 ft
Mileage: 65,000

Fuel Econom;’: Max Seating: 6
City 13/Hwy 17/Comb 14 MPG

Doors: 4 Engine: V8, 5.4 Liter

Drivetrain: 4WD Transmission: Automatic, 4-Spd
w/Overdrive

EPA Class: Standard Pickup Trucks Body Style: Pickup

Countyy.of Origin: United States Country of Assembly: United States

¢ Your Configured Options
: Qur pre-selected options, based on typical equipment for this car.

+ Options that you added while configuring this car.

Engine Comfort and Convenience
V8, 5.4 Liter Keyless Eritry
Transmission Air Conditloning
Automatic; 4-Spd w/Overdrive Power Windows
Drivetrain Power Door Lacks
4WD Cruise;Controt
Braking and Traction Steering
ABS (4-Wheel) Power Steering
Titt Wheel
Entertasinment and Instrumentation :
AM/FM Stereo
MP3-(Single Dist)
Safety and Security
Dual Air Bags
Glossary of Terms

Kelley Blue Book® Trade-in Value - This is the amount you ¢an expect to receive whan you trade in
your car ta'a dealer. This value is determined based on the style; condition, mileage and options
indicated.

Trade-In Range - The Trade-In Range isKelley Blue Book's estimate of what you can reasonably ‘expect

to regeive this week based on the style, condition, mileage and options of your vehicle when you trade it
in toa dealer. However, every dealer is different and values are not guaranteed.

Exhibit P-7

Page 45 of 48
Page 1 of 2

Why ads?

Sell To Private Party

Prh

Seats
Pawer Seat
Leather
Wheels and Tires
Alfoy Wheels

Tip:

It's.crucial to know your car's.
true condition when you seli it, so
that you can price it
appropriately. Consider having
your mechanic give you an
objective report.

http:/fwww.kbb.com/ford/f150-supercrew-cab/2008-ford-f150-supercrew-cab/lari... 1/8/2015
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Kelley Biue Book® Private Party Value - This is the starting point for negotiation of 4 used-car'salé
betwaen a private buyer and seller. This is.an "as is" value that does hot includa.any warranties. Tha final
prite depends on the car's actual condition and local market factors.

Private Party Ranga - The Private Party Rarge is Keltey Blue Book's estimate of what you.can
regisonably expect 1o receive this week for.a vehicle with stated mileage in the selected condition aid
configured with your selected options, excluding taxes, title:and fees when selling toa private party.

Excellent Condition - 3% of all cars we vatie. This car looks riew and is in excellent mechariical
condition. [t has nevet hed paint or bedywork and has.an interior and body free of wéar-and visile
defects. The car is rust-free and does not need reconditioning, Its tlean éngine corpartiment is free of
fluid teaks. It alsarhéas.a cleari title history, fras complete-and verifiable service records and will pass
safety and smog Inspection.

Very Gaod Condition - 23% of all cars wa value: This car has minorwear or visible defects on the body
and interior buf is in-éxcellent mechanical condition, requiring-only minimal reconditioning, 1t has little to
16 paint and bodywork.and is free of rust. Its clean engifie compartment is free of fluid leaks, The tires
match and have 754 or more of tread. It also has a clean title history, with most service records:
available, and will pass safety and smog inspection.

Gond Candition - 54% of all cars we value. This car is fre of major mechanical problems but may need
some reconditioning; iits paint.and bodywork may require minar touch-ups, with repairable cosmetic
defects, and its enginje.ccmpartmat may have minor ieaké Thete are minor body scratches 6r dings and
minor interior blemishes, but no rust. The tires match and have 50% or more of tread. It also: has a clean
title history, with some service records availab'e; and will pass safety and smoy iﬁspection.

FairCondition - 18% of all cars we value. This.car has some mechanical or.cosmetic defects and needs
senvicing, but is &ill i safe running condition and has a clean titfs histary. The paint, body and/or interior
may need professional servicing. The tires may need replacing and there may be some repairable rust
damage.

© 1995-2015 Kelley Blue-Book Co.%, Inc. All rights reserved,

© 2015 Keliey Blic Book'Ca., Inc, Al Fights reserved. 12/31/2014-1168/201:5 Edition for Pennsylvanis 19148 The.specific informatioi-required to deterniing tié valuo.for this porticulir vehicle was supplied
by the person generazing.fmé report. Vehitie valuations are opinions. and may vary from vehiele to veliicle. Actual. Wili vary based upon.mprket. K ions, vehicke. ition or other

i it pertit o tiis i vehicie or the loR or-the partias to the transaction.. This.report &.intended for bire indivi use of the person g iy this repprt only. and shell
469t he'seld or transmitted ta aiother party. Ketiey Blue Baok assumes o ibilty for errors of i (15011}

http://www.kbb.com/ford/f150-supercrew-cab/2008-ford-f150-supercrew-cab/lari... 1/8/2015
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