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Defendants continued from cover sheet: 
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;, IN THE UNITED STATES DISTRICT COURT 
FOR THE EASTERN DISTRICT OF PENNSYLVANIA 

CASE MANAGEMENT TRACK DESIGNATION FORM 

Breada Bynon CIVIL ACTION 

v. 

0206 Craig Mansfield et al. 

In accordance with the Civil Justice Expense and Delay Reduction Plan of this court, counsel for 
plaintiff shall complete a Case Management Track Designation Form in a11 civil cases at the time of 
filing the complaint and serve a copy on all defendants. (See§ 1 :03 of the plan set forth on the reverse 
side of this form.) In the event that a defendant does not agree with the plaintiff regarding said 
designation, that defendant sha11, with its first appearance, submit to the clerk of court and serve on 
the plaintiff and all other parties, a Case Management Track Designation Form specifying the track 
to which that defendant believes the case should be assigned. 

SELECT ONE OF THE FOLLOWING CASE MANAGEMENT TRACKS: 

(a) Habeas Corpus - Cases brought under 28 lJ.S.C. § 2241through§2255. 

(b) Social Security - Cases requesting review of a decision of the Secretary of Health 
and Human Services denying plaintiff Social Security Benefits. 

(c) Arbitration - Cases required to be designated for arbitration under Local Civil Ru 

(d) Asbestos - Cases involving claims for personal injury or property damage from 
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Date 

215-300-2388 

Telephone 

(Civ. 660) 10/02 
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215-271-2820 

FAX Number 
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Attorney for 

robert.salvin@outlook.com 

E-Mail Address 

Robert F. Salvin 
Plaintiff 
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UXI'J'ED STA'J'ES DISTRICT COURT 

FOR '£HE EA .. '-;'£ERX DISTRICT OF PEXXSYLYASIA 

BREANDATAYLORBYNON 
a/k/a BREANDA BYNON 

Plaintiff, 

v., 

CRAIG MANSFIELD, WIILIAM 
McKIBBIN, III, KEVIN CRONIN a!k/a 
KEVIN L. CRONIN, MARK EDWARD 
WEINER, LOAN SERVICING 
SOLUTIONS, LLC, AUTO LOANS, LLC, 
CAR LOANS, LLC, MANAGEMENT 
SOLUTIONS, LLC, BRYAN CASEY, 
TOP NOTCH RECOVERY, INC., 
JVI RECOVERY SERVICES, INC., & 
VINCE VENEZIA, 

Defendants. 

Complaint 

No. 15 0206 

The defendants in this case are conspirators in a usury scam. The 

defendants charged plaintiff Breanda Bynon interest at the rate of 182.02% A.P.R. on a 

$5,000 loan. Ms. Bynon paid defendants about $15,000, but defendants applied all of the 

money to usurious interest and then repossessed her vehicle claiming nonpayment. Ms. 

Bynon files this complaint for violation of the Fair Debt Collection Practices Act 

("FDCPA''), 15 U.S.C. § 1692 et seq., the Pennsylvania Loan Interest and Protection Law 

("Act 6"), 41 P.S. § 201 et seq., and the Racketeer Influenced and Corrupt Organizations 

Act ("RICO"), 18 U.S.C. § 1962(c), and avers: 

1 
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Parties 

1. The plaintiff is Breanda T. Bynon a citizen of the Commonwealth of 

Pennsylvania residing at 104 Village Lane, Sanatoga, PA 19464. 

2. Craig Mansfield is an individual believed to be a citizen of Wisconsin 

residing at 6350 Timber Trail Lane, Land 0' Lakes, Wisconsin 54540, and is named in his 

individual capacity. Mr. Mansfield is a manager in charge of day-to-day operations at an 

auto title lending company called Sovereign Lending Solutions, LLC ("Sovereign"). 

3. Sovereign makes loans online to residents of Pennsylvania at annual 

interest rates up to 390%, secured by borrowers' cars. Mr. Mansfield authorizes these loans 

in his capacity as manager of Sovereign, and when loans go into default he supervises the 

repossession of vehicles from borrowers in Pennsylvania. Attached as Exhibit P-1, is an 

affidavit from Mr. Mansfield in which he described his role at Sovereign in connection with 

another borrower. 

4. William McKibbin, III, is an individual believed to be a citizen of 

Florida residing at 7705 Solimar Cir., Boca Raton, FL 33433, and is named in his individual 

capacity. Mr. McKibbin directs, manages or owns a number of companies engaged in the 

online auto title lending business, including but not limited to Sovereign Lending Solutions, 

LLC, Auto Loans, LLC, Car Loans, LLC, Loan Servicing Solutions, LLC, and Management 

Solutions, LLC. 

5. At Mr. McKibbin's direction, all of these companies extend or service 

loans over the internet to Pennsylvania borrowers at triple digit interest rates secured by 

2 
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borrowers' cars. When loans go into default, Mr. McKibbin directs the repossession of 

automobiles from within Pennsylvania to satisfy the alleged debts. 

6. Kevin Cronin is an individual believed to be a citizen of Florida residing 

at 3645 Dorrit Ave., Boynton Beach; FL 33436, and is named in his individual capacity. 

7. Mr. Cronin is Mr. McKibbin's partner and he directs, manages or owns 

along with Mr. McKibbin a number of companies engaged in the online auto title lending 

business, including but not limited to Sovereign Lending Solutions, LLC, Auto Loans, LLC, 

Car Loans, LLC, Loan Servicing Solutions, LLC, and Management Solutions, LLC. 

8. At Mr. Cronin's direction, in concert with Mr. McKibbin, all of these 

companies extend or service loans over the internet to Pennsylvania borrowers at triple 

digit interest rates secured by borrowers cars. When loans go into default, Mr. Cronin 

directs the repossession of automobiles from within Pennsylvania to satisfy the alleged 

debts. 

9. Mark Edward Wiener is an individual believed to be a citizen of Florida 

residing at 5305 Sunrise Rlvd., Delray Beach, Florida 33484-1119. 

10. Mr. Wiener is an agent of the lending entities who dealt directly with 

Ms. Bynon. 

11. Mr. McKibbin and Mr. Cronin keep the actual physical location of their 

lending businesses secret. Sometimes they represent that the companies they control are 

located overseas in the Cooke Islands, but they accept mail at a Regus office center located 

at 433 Plaza Real, Suite 275, Boca Raton, Florida 33432. Sovereign Lending Solutions, 

LLC, Auto Loans, LLC, Car Loans, LLC, Loan Servicing Solutions, LLC, and Management 

3 
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Solutions, LLC, all purport to operate from 433 Plaza Real, Suite 275, Boca Raton, Florida 

33432. 

12. Loan Servicing Solutions, LLS, Sovereign Lending Solutions, LLC, Auto 

Loans, LLC, Car Loans, LLC, and Management Solutions, LLC, are names of business 

entities through which Mr. Mansfield, Mr. McKibbin, Mr. Cronin and Mr. Wiener extend 

and service usurious loans to citizens of Pennsylvania. 

13. Sovereign Lending Solutions, LLC ("Sovereign"), is a loan company 

wholly owned by the Lac Vieu Desert Bank of Lake Superior Chippewa Indian Tribe 

(''Tribe"), and incorporated under tribal law. Sovereign originated the loan to Ms. Bynon, 

but is not named as a party because it is protected from liability under the doctrine of tribal 

immunity. 

14. Bryan Casey is a citizen of Pennsylvania who resides or has an office at 

146 Graterford Rd., Schwenksville, PA 194 73, and is named in his personal capacity. 

15. Mr. Casey is a tow truck operator and is in the repossession business. 

It is believed that Mr. Casey does most of his repossessions through a corporation that he 

owns or controls called Top Notch Recovery, Inc. 

16. Top Notch Recovery, Inc. ("Top Notch") is a Pennsylvania Corporation 

with a registered address at 146 Graterford Rd., Schwenksville, PA 194 73. Top Notch is 

believed operate out of a lot in Conshohocken, Pennsylvania. 

17. Vince Venezia is a citizen to Pennsylvania believed to reside at 2939 

Stoney Creek Rd., East Norriton, PA 19401, and is named in his individual capacity. 

4 
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18. Mr. Venezia is a tow truck operator and conducts a repossess10n 

business through an entity known as JVI Recovery Services, Inc., ("JVI") that is believed to 

operate out of an address at 601 East Moore Street, Norristown, PA. 

19. JVI Recovery Services, Inc, is a Pennsylvania corporation that may 

have an office located at 601 E Moore Street, Norristown, PA 19401 

Facts 

20. Ms. Bynon is the owner of a 2008 Ford F150 Lariat Supercrew worth 

over $20,000. Exhibit P-7. 

21. The vehicle was titled, registered, and licensed in Pennsylvania. 

22. Ms. Bynon keeps the vehicle at her personal residence in Pennsylvania. 

23. In 2013, Sovereign operated a web site under the fictitious name Title 

Loan America, from which it made title loans to residents of Pennsylvania at triple digit 

interest rates. Exhibit P-6. 

24. During the month of March, 2013, Sovereign purports to have lent Ms. 

Bynon $2,500 at or about an annual interest rate of 180%. 

25. Ms. Bynon entered into the loan transaction from a her computer at her 

home within the Commonwealth of Pennsylvania. 

26. The loan was supposedly memorialized by a written contract, but 

Sovereign did not provide Ms. Bynon with a copy, and Ms. Bynon does not recall seeing or 

accepting any particular set of terms and conditions when she took out the loan. 

27. Ms. Bynon denies that she saw or agreed to a 180% interest rate or that 

she gave Sovereign a security interest in her vehicle. 

5 
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28. Ms. Bynon kept a record of her payments, which shows that she paid 

$442.50 on April 25, 2013; $441.72 on May 28, 2013, and $441.72 on June 26, 2013. A copy 

of Ms. Bynon's payment history is attached as Exhibit P-2. 

29. On or about June 28, 2013, Sovereign refinanced Ms. Bynon's loan. 

Sovereign extended additional credit to Ms. Bynon of $2,435.91 and refinanced her previous 

balance of $2,514.09, for a total of $4,950. 

30. This loan was supposedly accepted on-line, but Ms. Bynon denies seeing 

or accepting any specific set of terms and conditions. 

31. About a year and a half later, at Ms. Bynon's request (after asking for 

months), she was provided with a copy of a document purporting to be her loan agreement, 

a copy of which is attached as Exhibit P-3. The loan agreement is not signed, and Ms. 

Bynon denies ever seeing or accepting it. 

32. The loan contract purports to carry an interest rate of 182.02% A.P.R., 

and have a payment schedule consisting 11 payment of interest only in the amount of 

$747.05 each, followed by a balloon payment of principal and interest in the amount of 

$5,797.05. Exhibit P-3. 

33. In total, Sovereign sought to be paid $14,014.56, to satisfy a loan of 

$4,950. 

34. Over the next year, Ms. Bynon made monthly payments totaling 

$9,297.69. Exhibit P-2. 

6 
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35. During the twelfth month, the lender demanded the final balloon 

payment referenced in the loan agreement. Ms. Bynon denied she owed the balloon 

payment and did not pay it. 

36. During or about the month of July 2014, Bryan Casey entered into an 

agreement with the lender for his company Top Notch Recovery to repossess Ms. Bynon's 

vehicle. 

37. The repossession occurred in Montgomery County Pennsylvania during 

or about July 2014. 

38. Top Notch Recovery repossessed Ms. Bynon's vehicle for the lender 

based on the alleged failure to make the balloon payment consisting entirely of usurious 

interest. 

39. Mr. Casey approved the repossession for Top Notch and performed the 

repossession himself or had an employee acting under his direction perform it. 

40. The lender forced Ms. Bynon to pay $3,192.08 to reinstate the loan and 

recover the vehicle. Exhibit P-4. 

41. The lender continued to demand the balloon payment, and repossessed 

Ms. Bynon's vehicle again during or about the month of September 2014. 

42. This time the vehicle was repossessed by Vince Venezia operating 

through his company JVI Recovery Service, Inc. 

43. Mr. Venezia agreed to have JVI perform the repossession. 

44. Mr. Venezia performed the repossession himself, or had someone 

operating under his direct supervision perform the repossession. 
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45. To get the car back, the lender required Ms. Bynon to pay $1,500 up 

front and agree to make a lump sum payment of $4,892, the following month. Exhibit P-5. 

46. On or about January 8, 2015, the vehicle was repossessed for a third 

time by an unknown repossession company. 

47. Following the repossession, Mark Weiner demanded payment from Ms. 

Bynon of $5000 for the vehicle's return. Mr. Weiner told Ms. Bynon she had ten days to pay 

the money and refused to tell her where the vehicle was located. 

48. Suffice it to say, the lender never sent Ms. Bynon any notices required 

by the UCC regarding the right redeem the vehicle or disclosing the date, time and place of 

sale. 

49. Ms. Bynon is suffering damages as a result of the loan and repossession, 

including but not limited to the loss of her money and vehicle, loss of personal mobility; 

possible loss of employment if she is not able to find transportation to work, loss of income, 

expenses for alternative transportation, cost to purchase a replacement vehicle, and the 

emotional distress of dealing with these hardships. Ms. Bynon is disabled and unable to get 

to her doctor for needed medical care without her vehicle. 

50. In Cash America Net v. Commonwealth of Pennsylvania, 607 Pa. 432, 8 

A.3d 282, 295 (2010), the Pennsylvania Supreme Court held that internet lenders were 

doing business in Pennsylvania and subject to the Commonwealth's usury laws. 

51. Under Pennsylvania law, an unlicensed lender may not charge interest 

at a rate greater than 6% per annum. Id. A lender licensed by the Pennsylvania 

Department of Banking may charge interest up to about 24%. Id. 

8 

Case 2:15-cv-00206-GJP   Document 1   Filed 01/16/15   Page 12 of 48



52. Neither Sovereign nor its agents, assignees or successors are licensed by 

the Pennsylvania Department of Banking, so the loan to Ms. Bynon is subject to 

Pennsylvania's 6% interest rate. 

53. At 6%, Ms. Bynon owed no more than $300 in interest on a $5,000 loan 

($5,000 x 0.06 = $300). 

54. By January 2014, half way through the repayment schedule, Ms. 

Bynon's loan was completely paid off, and everything Ms. Bynon paid after that date was 

usurious interest that she was not required to pay and is entitled to get back (with treble 

damages). 

55. Throughout the entire course of the loan, Ms. Bynon dealt with the 

same group of people located in or about Boca Raton Florida, but they used different names 

for their business throughout the year. 

56. At first the lender was Sovereign Lending Solutions trading as Title 

Loan America, which is a tribal lender owned by the Lac Vieu Desert Bank of Lake Superior 

Chippewa Indian Tribe ("Tribe"). The Florida operatives made and serviced the loan for 

Sovereign. 

57. By the spring of 2014, the Tribe announced that it sold its lending 

portfolio to a company called Management Solutions, LLC, Exhibit P-8, and thereafter the 

lender did business under one or more names, including: Car Loans, LLC, Auto Loans, LLC, 

Loan Servicing Solutions, LLC, and Management Solutions, LLC. Although the names 

were different, the people remained the same. Regardless of the name used by the lender, 
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Ms. Bynon always dealt with the same group of people operating out of a location in or 

about Boca Raton, Florida. 

58. At all times, the lending entities were under the direction and control of 

William McKibbin, III, Kevin Cronin and Craig Mansfield. Mr. McKibbin, Mr. Cronin, and 

Mr. Mansfield set the lending policies, including but not limited to the rate of interest, the 

policy to lend to borrowers in Pennsylvania, and the policy to repossess cars in 

Pennsylvania to coerce collection of usurious interest. 

59. Mr. McKibbin, Mr. Cronin and Mr. Mansfield conspired to make 

usurious loans in Pennsylvania. The three individuals agreed together to extend loans and 

manage the process by which the loans were advertised, processed, serviced and collected. 

The conspiracy included agreements to form various corporate entities to carry out their 

objectives. 

Count I 

60. This count is against Top Notch, JVI, Bryan Casey and Vince Venezia 

for violation of the FDCPA. All of the preceding paragraphs are incorporated by reference. 

61. Top Notch, JVI, Bryan Casey and Vince Venezia are in the automobile 

repossession business and qualify as debt collectors under the FDCPA, 15 U.S.C. § 

1692a(6). The principal purpose of their businesses is the collection of debts through the 

enforcement of security interests by repossessing vehicles, and they use various 

instrumentalities of interstate commerce in the course of their businesses including motor 

vehicles (tow trucks), the internet, telephones, and the mail. 
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62. Under 15 U.S.C. § 1692f(6)(A), the FDCPA prohibits debt collectors 

from taking possession of property in the absence of a present right to possession through 

an enforceable security interest. 

63. Defendants lacked a present right to repossess Ms. Bynon's vehicle 

because: 

(a). Defendants did not have a signed security agreement from Ms. 

Bynon granting the lender a lien; 

(b). It was illegal under Pennsylvania law to repossess Ms. Bynon's vehicle 

to enforce collection of interest calculated at 182.02%. 41 P.S. §§ 201, 408, 501, 502 & 504. 

At the time of the repossession, Ms. Bynon's remaining debt consisted solely of usurious 

interest, the payment of which was unenforceable under Pennsylvania law. 41 P.S. § 501 

("the borrower or debtor shall not be required to pay to the creditor the excess over such 

maximum interest rate"). 

WHEREFORE, plaintiff requests the following relief: 

(a). An award of actual and statutory damages, jointly and severally, 

against Top Notch, JVI, Mr. Casey and Mr. Venezia, including but not limited to 

compensation for the loss of her car, overpayment of interest, loss of income, loss of personal 

mobility, expenses for alternative transportation, and emotional distress, along with 

attorney's fees and costs; and 

(b). Any other relief that is just and appropriate. 
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Count II 

64. This count is against defendants Mansfield, McKibbin, Cronin, Weiner, 

Loan Servicing Solutions, LLC, Auto Loans, LLC, Car Loans, LLC, and Management 

Solutions, LLC, for damages under Act 6, 41 P.S. § 502 & 504. All of the preceding 

paragraphs are incorporated by reference. 

65. Under Act 6, defendants were not permitted to charge Ms. Bynon 

interest at a rate greater than 6% per annum. 41 P.S. § 201. 

66. Ms. Bynon's rights under Act 6 are not subject to waiver regardless of 

the loan agreement or any subsequent contract. 41P.S.§408. 

67. Under section 501, Ms. Bynon was not required to pay usurious 

interest. 41 P.S. § 501 ("the borrower or debtor shall not be required to pay to the creditor 

the excess over such maximum interest rate"). 

68. Under section 504 of Act 6, the defendants are liable for all damages 

caused to Ms. Bynon as a result of making and collecting a usurious loan. 

69. Under section 502, the defendants are liable for triple damages. 

70. Under section 503, the defendants are liable for Ms. Bynon's attorney's 

fees and costs. 

71. Ms. Bynon over paid the loan by about $10,000 and lost possession of a 

$20,000 automobile. Ms. Bynon is potentially entitled to actual and statutory damages of 

$90,000. 

WHEREFORE, Ms. Bynon requests entry of a judgment in her favor, jointly 

and severally, against Mansfield, McKibbin, Cronin, Weiner, Loan Servicing Solutions, LLC, 
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Auto Loans, LLC, Car Loans, LLC, and Management Solutions, LLC, for actual and treble 

damages along with attorney's fees and costs together with any other relief that is just and 

appropriate. 

Count III 

72. This count is against Craig Mansfield, William McKibbin, III, Kevin 

Cronin, Mark Edward Weiner, Bryan Casey, and Vince Venezia for violation of the 

Racketeer Influenced and Corrupt Organizations Act ("RICO"), 18 U.S.C. § 1962(c). All of 

the preceding paragraphs are incorporated by reference. 

Persons 

73. Craig Mansfield, William McKibbin, III, Kevin Cronin, Mark Edward 

Weiner, Bryan Casey and Vince Venezia are persons within the meaning of section 1962(c) 

as that term is defined in section 1961(3). 

Enterprises 

7 4. Sovereign Lending Solutions, LLC, Loan Servicing Solutions, LLC, Auto 

Loans, LLC, Car Loans, LLC, Management Solutions, LLC, Top Notch, and JVI each 

constitute separate enterprises within the meaning of section 1962(c), as the term is defined 

in section 1961(4), by virtue of the status of each entity as a corporation or limited liability 

company. (Sovereign Lending Solutions, LLC, Loan Servicing Solutions, LLC, Auto Loans, 

LLC, Car Loans, LLC, and Management Solutions, LLC, are sometimes referred to as the 

''Lending and Servicing Companies.") 

75. The Lending and Servicing Companies, Top Notch, and JVI are 

associated with each other by one or more contracts related to lending, servicing and 
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collecting loans, including in particular contracts related to Ms. Bynon's loan and the 

repossession of her vehicle. 

76. The association of the Lending and Servicing Companies, Top Notch, 

and JVI, as embodied and reflected by the various contracts and agreements among them, 

constitute a single association-in-fact enterprise (the ''Predatory Lending Enterprise") 

within the meaning of section 1962(c), as the term is defined in section 1961(4). 

Specifically, these companies act together in a structured and coordinated fashion to collect 

unlawful debt from borrowers in Pennsylvania, including specifically unlawful debt from 

Ms. Bynon. 

Employment by or Association with an Enterprise 

77. Craig Mansfield, William McKibbin, III, Kevin Cronin and Mark 

Edward Weiner have been employed by or associated with the Lending and Servicing 

Companies. Specifically, these gentlemen have been officers and employees of the Lending 

and Servicing Companies responsible for creating and implementing their practices and 

policies including the collection of unlawful debt from citizens of Pennsylvania by taking 

their payments and repossessing their vehicles, as they did with Ms. Bynon. 

78. Mr. Weiner specifically made collection calls to Ms. Bynon in which he 

demanded payment of unlawful debt to the Lending and Servicing Companies. 

79. Bryan Casey is employed by or associated with Top Notch. Specifically, 

he is employed by Top Notch as an owner or officer responsible for the day-to-day operation 

of the corporation. 
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80. Mr. Casey made or ratified the decision to have Top Notch collect 

unlawful debt for the Lending and Servicing Companies from borrowers in Pennsylvania, 

including in particular the repossession of Ms. Bynon's vehicle. 

81. Vince Venezia is employed by or associated with JVI; specifically Vince 

Venezia is a controlling owner or officer of JVI responsible for day-to-day operation of the 

corporation. 

82. Mr. Venezia is responsible for the decision for JVI to collect unlawful 

debt in Pennsylvania. Specifically, he is responsible for JVI repossessing Ms. Bynon's car to 

collect unlawful debt for the Lending and Servicing Companies. 

Engagement in Interstate Commerce 

83. Sovereign is engaged in interstate commerce and uses instrumentalities 

of interstate commerce in its daily business activities. Specifically, Sovereign is chartered 

by an Indian tribe in Michigan and used offices and personnel in Florida to make loans over 

the internet to borrowers in Pennsylvania and throughout the United States. 

84. In the present case, Sovereign made a loan to Ms. Bynon in 

Pennsylvania facilitated by businesses and persons in Florida, including but not limited to 

Loan Servicing Solutions, LLC, Car Loans, LLC, Auto Loans, LLC, and Management 

Solutions, LLC, with extensive use of the internet and the mail. 

85. Loan Servicing Solutions, LLC, Auto Loans, LLC, Car Loans, LLC, and 

Management Solutions, LLC, are engaged in interstate commerce and use instrumentalities 

of interstate commerce in their daily business activities. Specifically, these entities operate 

out of offices in Florida to make and collect loans to people in Pennsylvania and throughout 
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the United States, and make extensive use of electronic and postal communications and 

facilities. 

86. Top Notch is engaged in interstate commerce and uses 

instrumentalities of interstate commerce in its daily business activities. Specifically, Top 

Notch is a citizen of Pennsylvania and works for lenders across the United States, including 

the Lending and Servicing Companies who made and serviced the loan to Ms. Bynon, and 

Top Notch makes extensive use of electronic communications and motor vehicles, including 

tow trucks in the course of its business. 

87. JVI is engaged in interstate commerce and uses instrumentalities of 

interstate commerce in its daily business activities. Specifically, JVI is a citizen of 

Pennsylvania and repossesses cars for out-of-state creditors. In this case, JVI repossessed 

Ms. Bynon's car for the Lending and Servicing Companies operating out of Florida. 

88. The Predatory Lending Enterprise created by the association of the 

Lending and Servicing Companies, Top Notch, and JVI is engaged in interstate commerce 

and uses instrumentalities of interstate commerce in its activities. In this case, the 

Repossession Enterprise repossessed a car in Pennsylvania to pay a debt to the Lending and 

Servicing Companies operating out of Florida and Michigan. 

Conducting Affairs Through Collection of Unlawful Debt 

89. Craig Mansfield, William McKibbin, III, Kevin Cronin, Mark Edward 

Weiner, Bryan Casey and Vince Venezia conduct the affairs of the enterprises or participate 

in the affairs of the enterprises, directly or indirectly, through the collection of unlawful 

debt in violation of 18 U.S.C. § 1962(c). 
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90. Specifically, Craig Mansfield, William McKibbin, III, Kevin Cronin, and 

Mark Edward Weiner, directed, approved, or ratified the collection of unlawful debt from 

Ms. Bynon by requiring her to pay usurious interest to the Lending and Servicing 

Companies and arranging for the repossession of her vehicle to collect usurious interest. 

They engaged in this conduct while acting in the capacity of managing agents of the 

Lending and Servicing Companies. 

91. Bryan Casey conducted the affairs of Top Notch or participated in the 

affairs of Top Notch, directly or indirectly, through the collection of unlawful debt in 

violation of 18 U.S.C. § 1962(c). 

92. Specifically, Mr. Casey directed, approved, or ratified the collection of 

unlawful debt by Top Notch from Ms. Bynon by entering into a contract with the Lending 

and Servicing Companies to have Top Notch repossess Ms. Bynon's vehicle. 

93. Mr. Venezia conducts the affairs of JVI or participate in the affairs of 

JVI, directly or indirectly, through the collection of unlawful debt in violation of 18 U.S.C. § 

1962(c). 

94. Specifically, Mr. Venezia directed, approved, or ratified the collection of 

unlawful debt from Ms. Bynon by directing JVI to repossess Ms. Bynon's vehicle to collect 

unlawful debt for the Lending and Servicing Companies. 

95. Each of the individual defendants, Craig Mansfield, William McKibbin, 

III, Kevin Cronin, Mark Edward Weiner, Bryan Casey and Vince Venezia, conducted the 

affairs of the Repossession Enterprise or participated in the affairs of Repossession 
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Enterprise, directly or indirectly, through the collection of unlawful debt in violation of 18 

U.S.C. § 1962(c). 

96. Specifically, these individuals arranged for the Lending and Servicing 

Companies to collect payments from Ms. Bynon of unlawful debt and authorized the 

repossession companies to take possession of Mr. Bynon's vehicle to satisfy her obligation to 

pay unlawful debt. 

Conspiracy 

97. Each of the individual defendants conspired in violation of 18 U.S.C. § 

1962(d) to conduct or participate in the affairs of one or more enterprises through the 

collection of unlawful debt. 

98. Specifically, all of the individual defendants were in agreement to have 

the Lending and Servicing Companies along with the repossession companies collect 

unlawful debt from Ms. Bynon. 

Unlawful Debt 

99. Sovereign's loan to Ms. Bynon constitutes unlawful debt within the 

meaning of section 1962(c) as the term is defined in section 1961(6). Specifically, (a) a 

substantial portion of the loan is unenforceable under state usury law; (b) the loan was 

incurred in connection with the business of lending money at usurious rates of interest, and 

(c) the loan was issued at a rate of interest far in excess of twice the enforceable rate. 18 

U.S.C. § 1961(6). 
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Injury 

100. Ms. Bynon suffered damages as a result of the defendants' conduct. 

Specifically, Ms. Bynon paid $10,000 of unlawful debt to the Lending and Servicing 

Companies, had her car repossessed on three occasions, paid fees and costs to the 

repossession companies, suffered a loss of personal mobility, loss of income, expended funds 

on alternative transportation, and endured embarrassment, frustration, anger, fear and 

stress, as a result of being victimized by the defendants' loan sharking scam over a 

prolonged period. 

WHEREFORE, Ms. Bynon requests relief as follows: 

(a). An award of actual and treble damages against all of the individual 

defendants jointly and severally, in an amount sufficient to compensate Ms. Bynon for all of 

her losses; 

(b). An award of attorney's fees and costs; 

(c). Any other relief that is just and appropriate. 

Count IV 

101. This count is against all defendants for conversion and trespass to 

chattel. All of the preceding paragraphs are incorporated by reference. 

102. Certain defendants committed trespass to chattel by depriving Ms. 

Bynon of temporary possession of her vehicle without a just cause or excuse. 

103. Certain defendants are liable for conversion by permanently depriving 

Ms. Bynon of her vehicle. 
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104. Certain defendant's converted several thousand dollars for themselves 

that they took from Ms. Bynon without just cause or excuse. 

105. Defendants acted intentionally and maliciously with complete disregard 

for Ms. Bynon's rights, solely to inflict injury by collecting usurious interest the defendants 

knew was illegal. 

106. The defendants inflicted significant hardship on Ms. Bynon who is a 

single mother, suffers from a disability, and needs transportation and all of her money to 

support herself and her daughter. 

WHEREFORE, Ms. Bynon requests a judgment in her favor for trespass to 

chattel or conversion for actual and punitive damages, including but not limited to, 

emotional distress, and any other relief that is just and appropriate. 
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Case 2:14-cv-00215-HB Document 23-11 Filed 05/14/14 Page 1of4 

UNITED STATES DISTRICT COURT 
FOR THE EASTERN DISTRICT OF PENNSYLVANIA 

MERIBETH GHOST ) Case No. 2:14-cv-00215-HB 
) 

Plaintiff, ) 
) 

~. ) 
) 

VICTORY RECOVERY SERVICE, INC., ) 
FIRST RE-ACTION, INC., RS FINANCIAL ) 
MANAGEMENT, LLC, JOHN A. DeCARO, ) 
DANIELLE DeCARO, CRAIG MANSFIELD, ) 
& DANIEL J. FREGLETTE, MARK J. DAVIS, ) 

& ANDREW SCHWARTZ ) 
) 

Defendants. 

DECLARATION OF CRAIG MANSFIELD IN SUPPORT OF MOTION TO DISMISS 
ACTION AGAINST SPECIALLY-APPEARING DEFENDANT MANSFIELD UNDER 

RULE 12(b)(l), (2) and (5) 

I, Craig Mansfield, declare and state: 

1. I am a person over the age of eighteen (18) years and have knowledge related to the above-

captioned matter that if requested could testify to in a court of law. 

2. I am a member of the Lac Vieux Desert Band of Lake Superior Chippewa Indians, a 

federally-recognized Tribe ("Tribe"). 

3. Pursuant to the Tribe's duly-enacted Constitution, the Tribal Council has been appointed 

and serves as the supreme governing body of the Tribe with the authority to manage the economic 

affairs, enterprises, property, both real and personal, and other interests of the Tribe and to 

promulgate ordinances and adopt resolutions and to enforce the same. (See Deel. of J. Williams, 

Jr., Ex. I 0 ,, 3-5). 

Craig Mansfield Declaration 
Case No. 2:14-cv-00215-HB 

• Pa~ 1of4 

Exhibit P-1 
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4. On July 8, 2011 Sovereign Lending Solutions, LLC d/b/a Title Loan America ("SLS"), a 

Tribal lending entity, was created in accordance with Tribal law as an entity wholly owned and 

operated as an instrumentality of the Tribe. The Tribal Council approved and the Tribal Council 

Secretary recorded all the appropriate formation documents, including the Articles of Organization 

and Operating Agreement. (See Deel. of J. Williams, Jr., Ex. 10 rJ 14, 26, and Ex. 5 .) 

5. Pursuant to the Regulatory Code, SLS was required to be licensed by the Authority and 

maintain compliance with all applicable Tribal laws. SLS was required to comply with all 

applicable federal consumer protection laws to further ensure consumer protection and 

satisfaction. (See Deel. J. Willaims, Jr., Ex. 10 ~ 15 and Ex. 6.) 

6. I served as a duly appointed Co-Manager of Sovereign Lending Solutions, LLC d/b/a Title 

Loan America ("SLS"), an entity wholly created, owned, and operated as an instrumentality of the 

Tribe. I held this position from July 8, 2011 until early 2014, and enjoyed my appointment at the 

sole discretion of the Tribal Council. 

7. Pursuant to the SLS Operating Agreement, 1 was responsible for the day-to-day operations 

of SLS, subject to the limitation set forth in Section 3.2. 

8. Since the time of my appointment all actions taken in my capacity as Co~Manager of SLS 

have been in accordance with Tribal law and pursuant to my role as Co-Manager. 

9. Plaintiff Meribeth Ghost entered into a Pawn Ticket and Security Agreements and ACH 

Authorizations with SLS on or about June 12, 2012, July 1, 2012 and August 1, 2012 (collectively 

the "Loan Documents") pursuant to Tribal law. True and accurate copies of the Loan Documents 

that come from records SLS maintained in the course of its regularly conducted business activity 

are attached to my declaration as Exhibit 8. 

Craig Mansfield Declaration 
Case No. 2:14-cv .. 00215-HB 
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10. The Loan Documents contains a chofoe-of-law provision, which states: "GOVERNING 

LAW: This Pawn Agreement [and ACH Authorization] shall be governed by the laws-0fthe Lac 

Vieux Desert Band of Lake Superior Chippewa Indians." 

11. The Loan Documents also contains specific provisions related to the preservation of 

sovereign immunity of SLS and thereby its officers, agent and employees. 

12. The Loan Documents also contain specific provisions related to consw:m~r complaints and 

dispute resolution providing a consumer complaint hotline through the Tribal Dispute Resolution 

Administrator as well as the ability to request the consumer dispute resolution procedures available 

within the Tribal forum. 

13. Pursuant to the Pawn Ticket and Security Agreement and ACH Authorization Loan 

Agreement, SLS transmitted a sum of two thousand, one hundred fifty dollars and zero cents 

($2,150.00) to Ms. Ghost on June 12, 2012. 

14. Plaintiff Ghost renewed her Pawn Ticket and Security Agreement and ACH Authorization 

with SLS on July 1, 2012 in the amount of two thousand,. one hundred fifty dollar!i and zero cents 

($2, 150.00). 

15. Plaintiff Ghost renewed her Pawn Ticket and Security Agreement and ACH Authorization 

with SLS on August 1, 2012 in the amount of two thousand, one hundred fifty dollars and zero 

cents ($2,150.00). 

16. Plaintiff Ghost made payments from June 2012 throughApril 2013 totaling five thousand~ 

seven hundred ninety·three dollars and five cents ($5,793.05}. True and accurate copies of the 

Payment Schedules related to the Loan Documents that come from records SLS maintained in the 

course of its regularly conducted business activity are attached to my declaration as Exhibit 10. 

Craig Mansfield Declaration 
Case No. 2:14-CV·0021S·HB 
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17. Plaintiff Ghost failed to make payments after April 2013 to satisfy the terms of her Loail 

Documents resulting in the default of her loan. 

18. On September 11, 2013 and after several attempts to make payment arrangements with 

Plaintiff Ghost without success to clear up the default under the terms of the Loan Documents, the 

security pledged as collateral for the loan made by SLS was repossessed. 

19. In accordance with SLS policy, Plaintiff Ghost was notified of her right to redeem the 

security pledged for the Loan Documents for a period of ten (10) days to which she did not respond. 

20. Several months later on December 18, 2013, the security pledged as collateral pursuant t.o 

the Loan Documents was sold for one thousand dollars and zero cents ($1,000.0Q). 

21. The status of Plaintiff Ghosts account has been marked "Paid in Full" with llO further 

collection efforts being contemplated by SLS. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on this U th day of May, 2014. 

c~~ 

Craig Mansfield Declaration 
Case No. 2:14-cv-00215-HB 
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Breanda Taylor Bynon 

Date 

4/25/2013 
5/28/2013 
6/26/2013 

7/2/2013 
7/31/2013 
8/29/2013 
9/28/2013 

10/26/2013 
11/29/2013 
12/28/2013 

1/30/2014 
2/8/2014 

3/31/2014 
4/29/2014 
5/28/2014 
8/6/2014 

9/23/2014 

Amount 

442.5 
441.72 
441.72 
747.04 
747.04 
792.04 
747.04 
747.04 
829.39 
747.04 
784.39 

835 
827.89 
747.04 
747.04 

3192.08100-
1500400-

15,816.01 tota I paid 

4892what they claim 1 owe to pay off loan 

Exhibit P-2 
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Outlook.com Print Message 

Sent from Brean 

Begin forwarded message: 

From: Customer Service <s;Y.,f:'.t!21XH~A~§'.~rY5&t'c@Y..~\r!.R.?.,n:.!Jg,_c;;?J,m,> 
Date: November 21, 2014 at 5:48:43 PM RST 
To: Breanda Taylor <};XQ:?.:g_~\_~"j,tE1YA9.~:@y_gJ;\gg,,~;.Qm.> 
Subject: Pawn Agreement 

Good afternoon Ms. Bynon -Taylor, 

Please find attached a copy of your pawn agreernent that you requested. 

Thank you, 

Customer Service 
Car Loan, LLC 
Office {888) 855-221-3282 
Fax (877)471-7921 

Exhibit P-3 

https;/fbayl 76.mail.live.comlol/mail.mvc/PrintMessages?mkt=en·us 
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Pawn Ticket and Agreement 
Sovereign Lending Solutions, LLC 
P.O. Box 698, Pow Wow Trail 
Watersmeet, Michigan 49969 

TRUTH - IN-LENDING DISCLOSURES 

ANNUAL PERCENTAGE RATE 

Conrumer (Nane, Acklress, City, State, Zip, taEphone): 
Bran:ia Bynon 
104Vill~Lane 

Sanatoga, Pennsylvaiia 19464 
(850) 672-1104 

Fl NANCE CHARGE 
The COS; of your crooit asa yearly rate. The dollar amount your credit 

will cos: you. 

Amount Financed 
The amount of crooit 

provida:ito you. 

Total of Payments 
Theattount you will have paid after 

you have mcrleall payments as 
scheduloo. 

182.02% 

Payment Sjiedule 
NUMBER OF PAYMENTS 

11 

$9,064.56 

AMOUNT OF PAYMENTS 

$747.05 

$4,950.00 $14,014.56 

WHEN PAVMENISAREDUE 
Every 30 days, l:x:gi nni ng 30 days from the dal:eof 

fuming 
Fina Payment AMOUNT OF PAYMENT WHEN PAYMENT ISDUE 

1 $5,797.00 360daysfromthedateof funding 

Sa:urity Interest: Thispavvn transa::tion isSOOJroo by your motor vehideand by your ACH a.rthorization. Prer:>Wmeht: If you pay off SEily on 
foansunder $5,000 you will not have to pa'/ a penalty. On loans of $5,000or more if you pa'/ the principal loaianount off or cbwninthefirst 
60 days a prepayment pena ty wi II be assessed equal to 60 days of interest I ess my· interest al rea;ty assessed. Late cha"ge: Tha-e is a I ae cha"ge 
eq.ial to the grater of 5%of thepa'fment amount or $15.00 for any paymEJJtthat is lata The late cha-gem~ be assessed if your pg,<ment is3 
days fate. See the terms below for any cdditional information it>out nonpayment, def wit and pr~ment refunds. 

Itemization of the Amount Financed: 
Amount given to you dira::tly: 
Amount paid on our prior loan to you: 
Arna.mt paid to for 
Plus Titling Fee: 
Pl us Processing Fee taus (Pre:paid Finance Charge): 
Equals"Principal Amount" of your loai: 
Less Prepaid Fimn::e Charge: 
Equals Amount Financa:i: 

$2,435.91 
$2,514.09 

$0.00 
$0.00 

$100.00 
$5,050.00 

$100.00 
$4,950.00 

Des::ription of Pawned Motor Vehicle 
VIN: 1FTF\A.112V28KB28624 
Yea-: 2008 
M aka'Model/Series: Ford F150 Lari at Slpercre.v 

Definitions: In this P~n Ticket and Agreement ("Pawn Agreement"), we, our, us, .m Enterpriseme:n Sovereign Lending.Solutions, LLG, P.O. 
Box 698, Pow Wow Tria, Wat.ersmoo, Michigan 49969. Enterprise is an econornic development arm, instrumertaity, tribal enterprise, and limited 
liroility oompaiy, of theL~ Vieu Desert Band of Lake Superior Chippewa(the Tribe'}. You, your, or consumer mean the borrower: ul"(ler this 
PeNn Agreement. 

Motor Vehicle Title Pawn: You hate ~reed to pf Edge aid pawn to Enterprise yoor 'Pawnoo Motor V ehid e in exchaige for the Egreed Prirdpal 
Amount Siown ctx:iva The Pcmned Vehicle incfud?Sthe motor vehicfedes::ribOO <i:Jove, thecertilicateof titfetothat. motor vmicle, and any 
proceeds, a:x:esoori es, attoohments, oocessions, rEpl a::ernents and oclditions to the motor vehicle, whether cddoo now or .later, togaher with ~I 
i nsuranoo procea:Js and reforx:ls of i nruraice premiums, if any, aid all rums that may be due from third parties who may caJSedarmge to the 
vehicle or from any i ns.Jrer, whether due to judgment, settlement or other process. However, the Pa.vned Motor Vehicle~ not include any non­
purcha;;e money houstiold goods (as c:Jai na:l in 16 C. F. R Part 444), or other consumer goodsthat co11S.Jmer may a;qui re rrore than ten days afte­
giving value unless ruch oons..imer goods are instal la:l in or ~fixoo to the vehicle. Except for the IJ2Nn interests in Enterprise's favor, oonsumer 
rEpresents thl:i tha-e cre no others Ii ens, interests or encumbrances regarding the Pa.vned Motor V eh id e. 

Loan Proceeds: You ~tee that we mey disburse the piwn proceeds as set torth in the I ternizatiori of the Amount Financed it>ove, with the amount 
given to youdirealy being depositoo by us by ACH credit to your designatErldepository cv:ount. You ~reeto pay aprocessing fee in the anount 
shown a:.iove. The processing fee is financed a:ipart of the Principal Amrunt of the loan and axrues interest. Theanountof any rei;J.Jlarfilingsfees 
areoovera:l by the pr-OCES:li~ fee. Yoo further ::gree, howaier, that you will pay any cdditional fili~ fa:sor chagesthct m~ arise. In this 
connection, for exanple, you ::greethat we may deduct from the loan proceeds paid di re::tly to you any outst2l!ding traffic tid<ets. parking tid<ets, 
or other cha-ges requi roo by the motor vehicle department. 

Possession and Useof Pawned Vehicle: Duri~ thistr~ion, thecertifictteof title to thePaNned Motor Vehideshall bemaintainoo in 
possession of the Enterpl'ise aid the PaNna:i Motor Vehicle may be ma ntai na:l in your ~on sobj~ to the terms of this Pct.vn AgreernEJ'lt. 
Enterpriseispermittoo, but not requiroo, to fife notice of itspavvn interest on the certificate of titre or other appliccblepublic filing office without 
pr~udiceto the.natureof this transa::tion as a pavn tr~ion aid without bei1';l trea:oo as an securErl traisection subject to Article 9 of the 
Uniform Commercial Ccxle or s mi I ar statutes. Enterprise does not have rrw responsibility or ti OOi lity whatsoever for the ma ntenance and use of the 
PeNna:i Motor Vehicle,. including, without Ii mi tation, aiy damcges or injury rel atoo to the Pcmned Motor V ehlcla You ~ree rpt to use the Pa.voo:1 
Motor V ehiclefor any illegal purpose. You agree to.maintain the PaNned Motor V ehide inits rurrent condition, recmrmle wear ancltoor. exceptoo. 
Enterprise may make ooj ustrnents to the amounts you are requi roo to P<l'f If the PaNna:i Motor V et)icle is not da iveroo to or reroverErl by Enterprl se 
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in thatrondition. 

Your payment ~a:lul e and right to r a:leem the Pawn a::! Motor Vehicle: You may ra:leem the Pcr.vna:I Motor Vehicle by paying to Enterprise 
the Principal Amount shown ci:Jove, plusdaily-ax:rual interest at the rate of 0.4931% per oay (i;quivalentto 179.98°/<'!or 180.47"/oamual interest 
rcte, as f4'.ll)I ic:tile), in oooordance with the due dctes S1own in the Payment Schedule cbove. Upon &tisla:tory complEtion of your ra::lemption 
paymait ot all arnountsowa::I in good andoollEllerlfurx:ls, Enterprise upon ra:iuest will releaathecertificcteoftitleto the Pcr.vnoo Motor Vehide 
to you. 

Payments to Enterprise: You must pay Enterprise by (a) ACH dWitto your designi3led d!;pository <¥mJnt, (b) money order, wiretralsler or 
caSiier'sched<delivered to Enterprise at P.O. Box 698, Pow WowTral WaterS'Tled, Michigan49969, or (c) such other mEthodthat we may 
aithorize in writing from time to time. Before releasing the certificate of title or releasing My other rights, espocially with r~ to any 
ra:lanptionafter r~on, Enterpriremay ri;quirethct payment be m000ingood Mcicolla;tedfurx:lsby money order, wiretralsler or caSiier's 
chock. 

Reneival Policy: Whilewe ae rd le:gally ra:iuiredtodo &>,we may allow you to rBlem on thesameterrnsunlessyou a:fviseusin a;Jvancethat 
you plan to pay in full on the final-payment dueda:e. Any reneNal i.s not binding.on us unless you satisfy our conditions to reooN (e.g., paying 
axrued charges) and weprovideyou with written oonfirmation of renertal. To avoid aiy mis.mden;tandirgs, you ma'/ not assume that your 
trarm:tion ha; been rene.ved unless you have ra:eiva::I written oonfirmctionfrom Enterprise. 

Delivery of Pawned Motor Vehide: If you do not wiSi to redeem, then you must a:fviseusinwritingbeforetheloans' final-payment due date 
and imma:liately deliv1;r the Pa.vllOO Motor Vehicle to Entaprisa, in its current condition; recoom:blewEl13T and teer exceptoo. at the ai;lres.sfor 
Enterprise I isted cbove or at anther a:idres.s Enterprise may de9gnate. To avoid any mia:inderstaidings, you ma'f not assume that you ha1e 
properly m000 timely and a:li;quate arrmgements for delivery of the Pcr.vna::I Motor Vehicle and satisfootionof your d>li.gations under this Pcwn 
Agreana-t unless you hate ra:eiva::I written confirmation from Enta-prise. 

Notice of Expiration of Right to Redeem: Enterprise may provideconSJmer with written rdice a consumer's right,. if cny, to redeem the Paivna::I 
Motor Vehicle at any time within 10 calendar days from the date of n:.possession. Enterprise ma'f not permit redemption by Consumer. If 
redemption is permittoo a redemption fee a:J,Jal the grater of 100/p of the pri.nci pal loan amount or $500. 00 will be asses:.ed. This fee does not 
irdude a"ly repossession fee or Em>Ciatoo fees you may be ra:iuira::lto pay. 

Interest accrual: lnta-es: ax:ruesdaily, both prerrrcturity and ~-maturity, on 8f11QUntsciJeandowing a: the rate of 0.493~% per day (i;quivalent 
to 179.98% or 180.47% annual interest rate, as ~iai>le) until paid, ruQia;t to legal limits, if any. Interest ax:ruesdaily bC5ed upan when 
payments are ra:eived. This means the anount of ax:rued interest may be diffa-ent from the amounts shown in the Payment Scha::lute El:xlve si nee 
the Payment Schedule ctlove c:m.imes that payments are mooe on the oohedul ed due dates. If you pay early, the anount of cu:rued interest may be 
I ess. If you pay I ae, the amount of oc.crua::I interest may be grater. Any a:!justments bC5ed your a::tual payment history will be rna:!e in the amount 
of the final payment . 

. Allocation of paymoots; Payments ere applied first to theax::rued interest, next to any la:echargesor returned item teas. aid finally to principal. 
Any partial prepaymentswi II be ~lie::! to amounts owing in inverss order of ma:urity, which means that patlal prepayments do not alter the 
timing or amount of s::hedula:I payments but might caisean oojustment to the anount of thefina payment. Any partial prepayments will not allow 
you to S<ip s::hedula:I payments 

Late charges: You ~roo to pay alctecharge a:iual to the grater of 5%of the pafment anount or $15.00 for my payment thc:t is late. The late 
cha-ge fna'/ be assessa::I if your payment is 3 c:.fa)'s lete. 

DiSionor ed I te'Tl Fee: If mf pafment (including an A CH payment that you have aithoriza:I} is return~ for any reason,. you will owe adishoror 
fee of $30.00, and you cgree that your a:munt may be droitoo to oolle:t thesefee& You understaid that your bank may charge you a fee if you do 
not havesufficient funds in your er.count to oover an ACH debit initieted by Enterprise. 

Consumer's representations and warranties: ConSJma- rtpresents and wa-rants that: ( 1) consumer has the right to enter into this Pcwn 
Agreement~ provide the Pcr.vned Motor Vehicle; (2) consumer is not a debtor under any proca;ding in bankruptcy~ has.no intention to file a 
petition for relief under any ch~er of th~ United ~etesBaikruptcy Code; (3) consuma- isa IEBSt 18.y~sof ~; (4}the ~na::I Motor VEtiicle 
1snot S:olen, and, exreptfor the interests in Entapr1se's favor, there are no hensorencunibrances ~ans: 1t; (5) consumer will not attempt to 
traruter any interest in the Pcwned Motor Vehicle unti I all payments under this Pcwn Agreement have beEJ1 paid in full; (6) the Pa.vna::I Motor 
Vehidewill not be moved from consumer'sS:ateof residence except for perronal tra1el not.to excw:l 15days; (7) until SJch time that all amunts 
due under this Pcwn Agreement ere fully repaid, conrumer will not cttempt tose0< aduplicctetitl.eto Pa.vned.Motor Vehicle; and (8) consumer has 
fully dioolosed to Enta-prise all inforrnaion regardirg the current condition of the Pa.vna::I Motor Vehicle. 

I nrur ance: Consumer a:knowl edges Md ~rees: (a) consumer has andwi II mcintain a I ea& mi nitnum stae-r~i red liOOil ity ir&Jrance; (b) 
Enterprise will benarnooas ai a:kiitional loss-payee with repoct to any collision or prClpa"ty dan~einsurancewith respErl to the Motor Vehicle; 
and ( c) at Enterprisa'$ r~est. Enterprise may obtain at consuma's experm aich a:lclitional i namn::e, if aiy, a:; Enterprise may ra;iuest from ti me 
to ti me to prota::t Enterprise's i nta-ests. 

Notices: Arrt ndticethat Enterprise is ra;iuira::I to provide under this Pcwn Agrament or C4JPliccble law will beda;;lara:I roosoriroleif sent to 
cor&Jrner ct the most wrrent mai I a:!dre;s or ema l a::ldress, or text messcge a:idress on Enterprise's books Md remrds. Any notice the consumer 
provides to Enterprise mus: be sent to Enterprise at its a::ldress indicate::! dxlve, Attention: Consumer Con-plaint D«;partment. or s..1ch other a::ldress 
as Enterprise may desi.gna:ein writing from time to time. 

Default: Consumer will be in defailt if any of the following hcwer:is: (1) consumer faiJsto mc)(e aiy redemption payment whendueor fails to 
perform any other ri;quirements under this PaNn Agreement; (2) oonsumer fai Is to deliver the Pcwned Motor Vehicle when ra:iuired under the 
terms of the Pa.vn Agreement: (3) any r~resentation or satement mooeor furniSied by conairner or on cons.rmer's behalf is false or misla:tlitig in 
any rnaeriat re;ipect ether now or at the ti me mc:de or furnished; ( 4) consumer dies or OOX>mes insolvent, or <¥1Y proceedi rg is romrnaicec:t either 
by consumer or ~ nst oonsumer under any barkruptcy or ins:il very;;;y laws; ( 5) oors.mer f ai Is to maintain romtJmer's depository CDXJUnt in good 
starding and in a'.:tivestatusor fails to maintain the ri;quired crnount of funds inoonsumer'saxxiunt; or (6) Enterprfsadeemsitself insecure. 
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Enterprise's rights in the event of ddault: Upon the ocwrrenceof any event of ddailt, Enterprise may, at its option, and without notice or 
demand, do any one or more of the following, alternatively or ctimulatively to the extent permitted t7f law: (a) treat the whole outstaidi ng balance, 
less any unearriOO cha'ges, dJe and paycble under this Pcmn Agreemeht; (b) ta<e l'.X)5Se$Sionof the Pawned pursuant to judicial processor without 
judicial process, or require oonsumer to return the Paivn00 Motor Vehicle to Enterprise at the.a::ldress listro aiove or Ci another a::ldressEnterprise 
may desigmte; and (c) exercise al I other appliccble rights, powers and remedies. Enterptise shal I not be rEQ..Ji red to a:x:ount to cpns.imer for a'l'f 
surplus, if <JJy, rocovered by' Enterprise related to value of the P2Nn00 Motor Vehicle. 

Costs and expaioos: Enterprise may rEOJVer frorna:ms.imer re<Blncbleattornf¥S fees, legal expenses, and all other la.vfully permitted costs 
incurred or paid in protecting aid remvering posg;ssjon of the Pa.vned Motor Vehide, together with interest on alt amounts, dlcrges, fees, costs, 
expenses, and rollrotion coS:s and foos al the loan rate of 0.4931 % per day (E4Jival mt to 179.98% or 180.47% annual interest nte, as w iccble) 
from theda:eduetoor cclvanced by Enterprise until paid, subject to legal limits, if any. 

Notice and Waivers: Except for notices provided in this Pawn Agreement, oonsumer, andothersresponsibletotheextent permitted by law, 
waive demand, notice of nonpayment, notice of intention to accelerate, notice of acceleration, presentment. and notice of dishonor. To the 
extent permitted by law, consumer, and others responsible, also agree: Enterprise may waive or delay enforcing Enterptise'srightswithout 
losing them; Enterprise is not required to fileruit or arbitrate, show diligence in oollection against consumer or others reponsible, or go 
against any of the collateral; Enterprise may renew, reinance, or rearrange a transaction one or more times without oonsent; Enterprise 
may release or modify any peroon's liability without changing the liability of others; Ent« prise may substitute, exchangeor release the 
collate-al; Enterprise may s..1eor arbitrate with one or morepers::mswithout joining or s..1lng others. 

Limited REmUrse: This is a pawn tranmion. If thePaivned Motor Vehicle is not rOOeelned, the Pawned Motor Vehiclecnl any paymentsma:le 
by you shall a.rt:omatically be forfeited to Enterprise, and Uf11Ualified right, title, and interest in and to the Motor Vehideshaflaitomatically vest in 
Enterprise. Enterprise shall not berEq.Jired to ax::ount for any surplus, if my, recovered by Enterprise relaed to value of the PaivriOO Motor 
Vehicle. SJbja::t to thetermsof this Pa.vn Agreement, you are not personaly lict>lefor any ddiciency in the value of the Paivned Motor Vehide 
versus the amounts owed provided you deliver the Pa.ivned Motor Vehicle when required in its current rondition, reaoomble wea- and tear 
excepted. As provlded S'.love, you ~ree to keep the Pcwned Motor Vehicle in its current condition, reaoorut>l e wr:s and tear accepted. Enterprise 
may ~e.a:ljustmaits to the anounts you are required to pay if the Paivned Motor V ehlcle is not delivered to or recovered by Enterprise in that 
condition. Also, any limits on your liability under this'limited recourse' provision do not ~y.intheevent of any fraid or other mireonduct on 
your part, including, without timitction, yourcreatingor not disclosing mtional liens, or intentionally concealing or damcgngthePaNnoo Motor 
Vehicle. This 'limited rocourse' provision further does not limit or impcir any rights with respect to rocxivery of the Pa..vn00 Motor Vehicle or any 
amounts not covered by this 'Ii mited reoourse' provision. 

GPS: You understand that thePa.vnedMotor Vehicle may be equipped wittlaGPSDevice (Device). The Deviceisdesignedto ens.Jretha you 
m~epaymentson time as required by the Pa.vnAgreernent. The Device includes a GPS (globa p:1$itioningsystem) trnirg unltthat cal 
determine at any time where your vehicle is located. The Enterprise or its designated a:Bgneeor representaivewill not provide any axessto or 
record of the tra;ki ng uni EH> required to do oo by I aw, or to enforce ooy rights Enterprise or its designatoo assignee-Or represa1tati ve may have to 
SErure payment of any payments due under any oontra:t between US and' or to Senlre repoo;essiOr\ of the Pa.vned Motor V dli Cle as a lowed. YOU 
urcl.erstmd that the Device is the property of the Enterprise or itsdE9gnated imignee. You further understaid that if you taTiper with, ater, 
diooonnect or rernovetheDevice, you will be considered inddrult under your Pavvn Agreement andwill be limlefor theoost to rEl)la:ethedevice. 
You understaidthatthe Device must be returned to the Enterprise upon repayment of IO<Jl in full and thathelienwill not berelwsedon yourtitle 
until it is ra::eiived or until you pay the repl <¥:ement cost. You under&and that only the Enterprise or its aithorized representatives are permitted to 
perform mainternn:eon the Device or any of its componaitsshould It be ra;:iuired. You ~ree to m~ethe vehide available to the Enterprise or its 
represent~ives, during their norma business hours You unda-stinl that the Enterprise shall have full responsibil.ity for the cost of all repairs to the 
device, ex~t for reparscaJsroby your !aITµ3ringwith, altering, dilDJTlna::ting or removing the device. 

Enter prise authority: Cons.imer aithorizes Enterprise to: (1) call or otherwise communicate with conrumer during rea.c:ombl e hours a home or 
work to remind CXJns.Jmer when my paym01t is due; and (2) communic<ie with consumer in the event of defaitt on the transa:tion as al lowed by 
law indudingcallingoons.imer, communicating with consumer in wrfting or via email ortextm~[ng, or commur1ca!ingWithCXJnsumer's. 
pers::mal conta::tswhom consumer identified in consumer's wnca1:ion toacquirelocationinformation. . 

Consent to Enterprise Communications: To electronically ra::eiive, vie;v and saie electronic mmmunicaions from us, you mus have an e-mail 
a:ldress, asmrt phone, PDA or other devicetha can rooeivetext m~esor at~ephonethat is~leof recording our voice mail m~eto 
yoo. Jn oonnection with our communications with you, yoo Dnowledge that yoo have that ~ii ity and you ~ree that we are a.rthoriza:I to send 
ooiail, tett m~es, and voice mai I to you, i net udi ng using ai aitom<ied voice and text messcge sy-&em, at the telephone numbers or ermi I 
a:ldressesyou have provided to us. You have the option to receivea'l'f information th<i we have provided electronically in ~format nooostto 
yoo. Your catri er may charge you for text l119SSEg9S aid we are not responsible for those charges. You understaidthat we are not responsible for 
m<f<ing ammrnunication to an aithorized a:ldressor phone number that is (1) ra:rieved by anyone other than you that you have permitted ax:ess to 
such a:ldrEl$Sor phonerumber, (2) deleted by you or ooyoneelsewith ~to yoor systems prior to retrievingthefult ~e, or (3) 
unintelligible as a result of a'l'f equipment or systems of yours or yoor carrier. You may optout of thisc:onoont at any time by providing uswritten 
notice to Enterprise at itsa::k:lress indicated above, Attention: Opt Out Departmait, or by email to Enterprise at 
customerservia@titleloa"lamericarom and putting intheSJbjrot lineof the e-mail thewordsOPf-OUT, or by written communication to such 
other a::ldressasEnterprise may designate in writi~ from time to time. Your notice must indudeyour name and mi ~nt nurri)er that you no 
tonger wish to receive text or voice mail messcges. To the extent permitted by laiv, your right to opt out does not ~Y to rommunications 
regarding yoor a:oount ·or trarna:tions you mi:Ke with us. 

As:ignment: We may assign or traisfer ooy or all of our rights, title and interest under this ~n Agreanent ct our di~etion; You i:groothat an 
$9gneeshal have the same rights and privil~esas Enterprise. You may not oosign your rights under thisPaNn Agreemehtwithout our written 
core:nt. . 

Presa-vati.on of ~vereign Immunity: It is the express intention of the Tribe and Enterpriseasatribal enterprise fully to preserve, and not 
waive, in whole or in part, jur is::liction, rovereign governmental immunity and exdusve j uris::liction, and any and other rights, titles, 
privit~ and immuhities, to which they areentitloo. To protect all concernoo, noperoon may assume that there has been a waiver of such 
matters ex~t by express written doclaration of the Tr ibe'sTribal Council that specifically references the waiver and matter in question. 
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Governing Law: ThisPawn Agreement shall. begovernocl by the laws of the Lac Viaix Desert Band of Lake&lperior Chippewa Indians. 

Consumer Notice About Tribal S:lvereign Immunity and Tribal Consumer Complaint D~artment: 

S:lvereign Immunity: This Pawn Agreanent is being submitted by your to S:lveieign Leiding SJtutioOS, L[C, P.0: Boi698, POW Wzy..r.J Trail, 
Watersm~. Michigan 49969, the Enterprise, which is an €(X)nomicdevelopment arm, instrumentality, tribal enterprise, andlimltedliooility 
oompany, of the la: Vieu Desert Band of L~e &iperior Chi~a('Tribe'). TheTribeisafederally•reoognized Indian Tribe and enjoys 
~vernmental sovereign immunity. In itscontra::ts aid deairgswith you, the Trlbeaid Enterpriseinterd fully to presarve, aid not wave, this 
&lllereign immunity and exclusive jurisdiction. To the extent permittEtl by la.v, Entetpriseintendsthat it may Enforce its rights and remedies 
egainst you for amounts owed aid any collateral or property without being subject to any defenses(other than pa>,1ment in full), claims, 
counterclams, set off, or recouprnent. This means that becalseof sovereign immunity you will be limited in what rM:ters. if any, you may be 
!t>I e to asst ~ nst the Enterprise, or the Tribe. I nstea::l, the Tribe and Ertetprise i nterd, to the extent permitted by laN, that any comp! ai nt by 
you or on your behalf must be subrnittoo sol sly to a Tribal Dil:?Jte Resolution Procedura 
I mpor tance of comp! aints: It is important that you let know Enterprise if you ha.te aiy comp) ai nts axrut the way that Erterpri§El handles your 
loan. By doing ro, Erterprise can fix things when nW35Sa1'Y, i mproveservices, m consider ways,as a rovereign tribal enterprise to saisfy 
legitimaecornplaints,whilestil\ preserving tribal rovereign immunity. 
Tribal Consumer Complaint Department: Asai ~mmodationtocons..tmers. theTribeand Enterprise haveest!blished a Tribal Dispute 
Reool ution Proo:D.Jreto recave and-00nsider any and al I types of comp! ai nts mocie by or on behal.f of consumers in a::cord~ with certa n 
daimsprooa:lures. The Tribe and Enterpriseinterd, to the extent permitted by laN, that anyromplaint by you or on your behalf must be 
submitteds:>lely toa Tribal Dispute Rerolution Procedure. The Tribal Dispute Resolution Administrator ca-1l:)econtacteda: 561-417-8001. A 
OO'l'f of theT ribal Di~te Res::il ution Procerl.Jres may be obtai noo upon request. A perron's oomplai nt to the Enterprise shall be~nsidered 
sirrii lar in nature to apE!i ti on for redress submitted to a sovereign government, without waver of sovereign immunity, a1CI does not create any 
binding prooa:lura or substantiverightsfor apetitioner. Any determination by or on behalf of the Tribe, whether procecilral or substantiv~ shall 
be mociebytheTribein Jtsoovereign di~retion. 
Waivf!r of jury trial and dass-action or conrolidatedprocedures: You ~reetothe Tribal OlsputeRerolution Procedureandreoognizeand 
agr~tha: you will not haveaiy rightto trial by jury or the!bility!o plJ!ale§OY oomplalnton acla:&~ion or conrolidaedbasis. 

EntireApplication; No Oral Agreements: Fortheprotection of both you and us, yciu slloul<l not ass..Jmethat you have any ~reemert with us on 
any item unless it is in writing and signooby us. This PcnlvnAgreernent r~resentsthefinal termsandronditionsf.oryour Wiationaid may not 
beconttedicted by ~idence of prior, contemporaneous, or subs=q.Jent oral ~reemertsof the parties. There are no oral ~reementsbetWeen the 
parties. The terms and conditions of this Pawn Agreement may not be modified ex~ inwritingsignOO by the parties. 

Serer ability: If any provision of this Pcnlvn Agreement isdetermiriOO to be invalid or unenforce!ble, such provision mall berEiormed if pra::tic!ble 
so as to a:hieveits interded purpose(s) and shall not in aiy way affoct therernainingprovisi.onsof thisPcwn Agreement, or, if nocessary, ~era::I 
with the remaining provisions remaining in full forcemd effect. Providoo, nothing in this Pawn Agreement may be construed or modified oo as.to 
constitute a waiver of the Enterpri sas or Tribes oovereign immunity or exclusive juris::liction. 

Caution: This transaction is not intended to meet long-term financial. needs. R~eated or -frequerit use0can createseriousfinancial 
hardship& BE:fore entering into this transaction, you should evaluatetherostsand bfrlfiit$of .alternatives; induding, for example; a 
transaction from another credit or transaction provider, a loan from family or friends, a credit card advance, an advance under an 
aanint with ovtrdraft protoction, or a salary advance. If you do not redeem on time, you ran loseycur inter~. in your motor vehicle -----------...... -~-.. ---------------,..--------------,...,. ...... - ... -~---------------.~ .. - .. ------------ . _,._ -

By elerlronically signing below: 1. Consumer r~reseritsthatthe information in consumer'sConsumer Application is Lip-to-date, true, 
correrl, and complete; 2. Consumer agrees to the ACH Authorization; 3, Consumf!r agrees to the Enterprises current privacy policy; 4. 
Consumer agrees to this Pawn Tid<et and Agreernerit; and 5. c:;onsumer acknowledges recapt of a O'.lPY of E:aCh of these documents. 
This Pawn Ticket and Agreement isexEOJted on [ 00'28/2013 ]. 
Enterprise's Signature: Sovereign Lending Solutions, LLC; by: [Craig Mansfiad ], its authorized representative. 

Conrumer'sElectronic Signature: This Pawn Agreement will be deemed incompl.ete, anda loan will not be provided by usto you unless it 
iseerironically signed below. By typing your last name and verifying your dateof birth below, you are electronically sgning and agreeing 
toall thetermsof thiePawn Tieket and Agreement. 
Last Name: [ Bynon ] 
BorrowEJ"'SNameasonApplication: BreandaBynon Dateof Birth (mmfdd/yyyy): [04/28/1975] 
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General Release 

The undersigned party, Breanda Bynon (hereafter "Borrower") hereby acknowledges that he defaulted 

on his loan with the Lender (as defined below) on his 2008 Ford F150 Lariat Supercrew, VIN 

#1FTPW12V28KB28624. The Lender deemed itself insecure and Lender exercised its right to take 

ownership of the vehicle. The Lender agrees to facilitate the return of the Borrower's vehicle and allow 

the Borrower to reinstate the loan for the amount of $3,192.08, which the Customer paid on August 6th, 

2014. The Borrower will be responsible to pay any fees at the repossession lot. In exchange for the 

Lender's.agreement to facilitate the return of the vehicle under the .conditions stated above and allow 

the Borrower to reinstate the loan, the Borrower does hereby remise, release and forever discharge 

Sovereign Lending Solutions, LLC and its respective affiliates, successors, subsidiaries and agents 

(hereafter, collectively referred to as the "Lender';), of and from all, .and aU manner of actions, causes of 

action, suits, proceedings, debts, dues, contracts, judgments, damages, claims, and demands 

whatsoever in law or equity, which Borrower ever had, now has, will ever have, or which their heirs, 

executors, administrators or personal representatives hereafter can, shall or may for or by any reason of 

any matter, cause or thing whatsoever, arising from a loan made by Lender to Borrower under the Note. 

The Borrower agrees that he will make arrangements to pick up the 2008 Ford FlSO Lari.at Supercrew 

within 30 days of the date of this Release. If the Borrower does not pick up the vehicle within 30 days, 

September 9th, 2014, ownership of the vehicle will revert to Lender. 

The Borrower further agrees not to disclose information pertaining to this release or the securitv agreement 

to any person or entity except as required by law. 

IN WITNESS WHEREOF, each party has executed this Release. 

Borrower: Lender: 

BREAN DA BYNON Agent 

ADDRESS: {PLEASE PROVIDE BELOW) 

Exhibit P-4 
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General Release 

The undersigned party, Breanda Bynon (hereafter "Borrower"} hereby acknowledges that she defaulted 

on her loan with the lender as defined on her 2008 Ford FlSO Lariat Super crew, VIN 

#1FTPW12V28KB28624. The Lender deemed itself insecure and Lender exercised its right to take 

ownership of the vehicle. The Lender agrees to facilitate the return of the Borrower's vehicle for the 

amount of $1500.00 which the Borrower paid on 9/23/14. Remaining settlement amount of $4892.00 will 

be paid on or before October 5th 20014. This settlement offer will be void if not paid by October 7th 2014. 

l'he Borrower will be responsible for any payment due to the Repossession Lot in order to redeem the 

vehicle. In exchange for the Lender's agreement to facilitate the return of the vehicle and allow the 

Borrower to reinstate the loan under the conditions stated above, the Borrower does hereby remise, 

release and forever discharge Sovereign Lending Solutions, LLC and its respective affiliates, successors, 

subsidiaries and agents (herea~er, collectively referred to as the "lender"L of and from all, and all manner 

of actions, causes of action, suits, proceedings, debt, dues, contracts, judgments, damages, claims, and 

demands whatsoever in law or equity, which Borrower ever had, now has, will ever have, or which their 

heirs, executors, administrators or personal represennitives hereafter can, shall or may for ot by any 

reason of any matter, cause or thing whatsoever, arising from a loan made by Lender to Borrower under 

the Note. 

The Borrower agrees that she will make arrangements to pick up the 2008 Ford Fl.SO Lariat Super Crew 

within 30 days of the date of this Release. If the Borrower does not pick up the vehicle within 30 days, 

October 7th, 2014, ownership of the vehicle will revert to Lender. 

The Borrower further agrees not to disclose information pertaining to this release or the security 

agreement to any person or entity except as required by law. 

IN WITNESS WHEREOF, each party has executed this Release. 

Borrower: Lender: 

Breanda Bynon 

Exhibit P-5 
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5/14113 Title Loan America - Loan Central 

Cati Us Now! Hablo espanol 

I Manage Your Currant l.Oan .ContactLs Gi(888) 277 4818 

About Us Our Process Security Application FAQ's Contacts 

Fbrsnt yo1;rpamoi'd? 

Title Loan America - Loan Central 
Gusromer Sign In iUsername 

¥. ...•....•. 

Complete olirl!asyloan appfication 
Our llppiication is very safe and friendly 

Get approved quickly· Receive cash in >'°ur account 
You have fmmediate needs. we move fas ti Your money is transferred IP you quickly. 

Welcome to Title Loan America! 

Need cash fast? We can help you pay your bills, get a vehicle fixed, or prevent overdraftfees. Trtle Loan Amer"ica is committed to you! 

Easy and Convenient Payback Plan 

With a loan from Trtle Loan America you coritrol wnen ttie pr.incipal ;s paid back. 
The loan term 1s approl<imate'Y 1 yearw1th an interest payment due every30 dar'S 
This leaves the decision of when 10 pay down the loan in your hands. \/\~th no 
prepayment penalty on loans under $6k you could payoff in 1 montn or pay down 
throughout the year. 

The choice is yours. \fife have a solution ihat will help you out when you need it 
tile most. Your title is oollateral and why not use tt1is investment to your 
advantage. You spent years paying ofiyn;rvenicle. so Jet us help you turn \>1'.Jur 
1nvestmentinto cash when·-you neec 1t 

Let's Bring Your Funds Up A Notch! 

You have a need for extra support 
and we understand completely Let 
us helpyocrget back on track with 
ourTast, Easy and C.onveni;entTit!e 

Loan. We.have tile ke.Y to extra 
funds in a hurry. Our few easy step$ 
Will have you rolling in no time I 

CfSC:A. (\SURES Tr.le 1_.02n Arnenr.;i i~ a v..:;:i.nsite cwne-d anti o*rated t;y So"'•ereigr l.t?nd!ng &11.itk)nS, U .. C &"<vereign ~.en¢1ng. So!l;t;oris., UC. s ~r; .AcotiOl'l'l!<."'.: :{'.'jev~k)Prl'P.!'\t arm 

insfr<..;rrentaiit'/. tnba! t?nterpr:se :=me L!nit?d li.abihty conr;~ny, of th-~ L.:ic \!;eu Desert Band !lf Lake Superior ·Jl~ppewa ("'Trit-.ie~ 1 ); Tha Tribe is a f~daraiy-reocgni2ad !n-dia.n: Tribe and enjoys 
gnverr:rrental EC\:e~E~;Jn fm:u:;[y. h• ;:s (:ontraC'tS .sn-4 c-iea!ir~gs With you, fr:e Tribe and ,,:::)Ov(l-raigr. L~nding 80\uticns, t.LC, inter:d fully to pre-serve, ~nd !'!Ot w-aVe, th:s- S:lNereign irrmmrty artd 
at.c/usr1e 1urBGK.·tion 

© 2012 ctle Loan An>Jica I Allrights reserved. ! rl"rvacy Polloy Home About Our Process Security Application FAQs Contact Login 
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5114113 Tille Loan America - About Us 

Call Us Now! Hablo espanol 

I Manage Your CLment Loan Bcontactus Gi(888) 277 4818 

Home About Us Our Process Security 

Customer S!gn in· 

Our commitment to you 

Title Loan America is awebsite owned and operated by Sovereign Lending 

Solutions. LLC. a company making credit available to indi'.'iduais that need 11 bit of 
financial he IP. Everyone, now and then finds that their wallet doesn'tst"etcb as far 
as we need it to; that's where Title Loan America steps in. With you in mind we 
developed anappl1ca!ion process so that we r)an get your money in your bank 
accountwithOut taking much of your l1IT'e. 

Our goai iS to b.uHd a longterm reiationship with you. /ls a Title Loan America 
customer, YotJ wili recell.€ a qurck, safe, and easy experience every time you need 
our Ser.ice. Oller time we will be adaing new products and services to better meet 
your financial needs. Contlnue to visit our website for updates. Just click on Other 
Prod\Jcls re see the additiona1 produces and seMces we offer. 

Drop a·line to let us know how we may ser11e yo\J 
be:tter_customerseNC§@tifistoanamEffica porn 

Consumer Notice About Tribal Sovereign lmmun ity: 

Sov&relgn Immunity: lfyou apply for a loan, }'llwr lender is Sovereign Lending 
Solutions, LLC, PO. Box249,, Pow Wow Trail, Waiersmeet, Mich1gan 49969, the 
Enterprise. which is an ecommic deve;qJment am'I, instrumentality, tribai 
enterprise, and limlted liability comparr,:, of the Lac Vieu Desert Band of Lake 
Superior Chippewa ('Tribe'} The Tribe os a'feder<)lly·recogni~ed lnd·ian Tribe anti 
enjoys governmental sovereign immunity In "its contracts and dealings witr. you, 
the Tribe and !,.ender inte·nd Fuliy to preserve, and not waive, this soverei.gn 
immurntyand excius1ve JUrisd1ct1on To the extent pe:rm1tted by law, Enterprise 
intends t);atit may enforce. ;ts rights and remedies against you for a171ounts owed 

and anyciJJlateral or property withoui being subject to any defenses (other than 
patment in full), ciaims, counterc!a ms, set off, or reccupmentT!1is m'!ans that 

because of sovereign immumtyyou wili be limited inwl1at matters, if any, you may 
be able to assert against the Enterprise, or the Tnbe inste.ad, tM Tnbe and 
Enterpnse intend, to the extent permitted bylaw, thatanycomplamt by you or on 
your behalf must oo submitted soiely to a Tribal Dispute r<esolution Procecture 

Application FAQ's Contacts 

jjPass~d 

Tribal Consumer Complaint Department 

Importance of complaints: It is important lhat you iet Enterprise know if you hal.9 

any com plaints about ttle way that Enterpns.e handles your loan. By doing so, 

Enterprise can fix things when necessary; improve serviL"es, and consider WCJY$ 
as a sovereign tribal enterprise to satisfy legitimate complaints, while stili 
preservir'I!) trioal sovereign immunity and el<Clus1ve ju11sdict1on. Tribal Consumer 
Comp!aint De.partment: As ;111 aocomm:odaticn to ccnsum.e1s, the Tribe and 

Enterprise he"I" establish"d a Tribal Dispute Resolution Proce.dure to receive 
and c-011sideranyand·all types of cornp.laints made by or on beha.lfof oonsumers 
in accordance with certain claims procedures. The Tribe and Enterprise rntend, to 
the exterit!)ermittedbylaw, thatanycom!)laint by)'l)u or on.yourl>ehalf must be 
subm,ltted solelyto a Tribal Dispute Resoluiion.Prpcedure The Tribal Dispute 

Resolu.tion Administ<a!orcan be contactedat561-417-8001. Aoopyofthe Tnbal 
Dispute Resolutl<in Procedures may be obtained upon request. A·person's 
complaint to the Enterprise shall be considered similar in· nature· to a petibon for 

r~dress s ubrn :tted to a sovereign government, without waiver of eovereign 
immunity and exc1Usivejurisdic1ion, and does not create any.b.inding procedural 
orsubStantive rights for a petitiorier. Anydel;lrmination by or on behalf of the 
Tribe. whether procedural or sub~tantive, sMll be made byiheTribe In its 
sovereign discretion. 

Let's Bring Your Funds Up A Notch! 

You have a need for extra support 
and we understand completely. Let 

us help you get back on tracK with 
our Fast, Easyane Convenien!Title 
Loan. We have the key to extra 

funds in a hurry, Our few easy steps 

wili l1ave you rolling in no tirne! 

OlSCLC.sL'RES Ti:le ~uan AtrEirn:.a i!> a w ~~ite ow 11!i'cl c;\nd o~ratect by SoveN;;.ign Le.m:iin9 Sollltbns, LLO Scvereigll Lending Soiutions, LU~. 6 ari econoni~ devebpr.reM arm 
iostr~rrenta1it'1. tribal enterm"se anc 1"11ted uat-il~y ".'onwny, of the Lu V'1u D?$ert Band of Lake Superior Qlpr.,ewa ("Tribe"). Tlie Tribe is a fe<J<;>ra1Y-recc'.)gnizec lndiiln Tribe ar<d ecJoys 
fJOV~tnrn;ntal scvi:i~e!!Jn i'."711ntty. In :ts u::ntmtts and dealtng.s w Ith 'y-t)U t!1e Tri!Je and Sover.egn l.~n·~in9 SolutiQns, LLC, int.end fi!ily to pres.~rve .• and·notwa!\i,P., this s-0ver~n ·imnmey a~ 
·axcfusr.:e jurisdiction 

https:/!vwvw1 .titleloanamerica,com/about-us/ 112 
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5114113 Title Loan America - Our Process 

Call Us Now! Hablo espanol 

i1 Manage Your Currant.Loan BcontactLs 8(888) 277 4818 

Home About Us Our Process Security 

Title Loan America - Our Process 

Our P·rocess ls Fast, Easy and Convenient 

We are now able to offer title pawns t<> customers all across the United States. 
The title pawn works very much like a loan, yo•.1 may borrow up to your approvec 
<imountand repay at anytime as long as you makelhe minimum payment 
amounts. Loans vary from a minimum o'S1 ,ODO to as high as $15,000*. 

The pawn term is approxlmaiely 1 ye;arwith the principal due at the end oflhe 
loan. Each scheduled payment is thirty days apart and will go toward the pawns 
interest witri lne abil!tyto pay down or off at anyticne wit'1oc1ta prepa,,ment penalty 
on loans under S5k. M; part of the application process, you wHI need to fax-or 
email the following supporting documents to qua Ii~( 

• A"8.lid driver's licen·se (From the state where you live)li> 
• Your most recent pay-stub (L.ast 2 months bank staiements for self· 

em played) 
• Proof if lrn5urance (Mirnrnurn of fiabiiity) 
• Two ;ocal references (Name. Address and Phone Number) 
• Pictures of Vehicle 
• Front and Back ofTitle 
• Olher Documents as Requested 

Fax. your documents to (877) 471-7921 or send ecanned images of document~ 
to· info@fltleioanamerica com 

• n.ot aH applicatsquaHfy forth~ rnax.imurrr amount. 

lt\.'ell there's not much ta it 

• Go to Applv Now ;\nd submit y'Our appLcat1cn 
• Getttie required document& to us 
• Install GPS 
• Get the funds deposited into your checking account 
• Go ai1ead and use your mo'lev as soon as ;t's available to \<>U 

Application FAQ's Contacts 

F6m0t 1our tassyptd?.. 

Leave The Rest To Us 

Applying onlie is quick, safe, and easy. ~ 

Title Lo11n America has made getting the casn you:need easiE!r tnan eve.r. Your 
money is onty·a few clicks away, the application is. quick, sale, and easy Before 

you know it you wlll have !he fast cash you need to help witttyou.r unexpected 

expenses. 

lmagiM the possibilities; apply and get approved today then have lhe t00ney 
deposited directly into your Dank acccunt as soon as tomorrow .. You don't have to 
have perti?.cr credit The money can be used to help With une>.-pected expeni;es 
such as medical bins, auto repairs, rent, tamilyemergencies, and to prevent 

bourtoec! and NSF checks. 

Lefs Bring Your Funds Up A Notch! 

You have a need for·extra suJiport 
and wf# understand completely Let 
us help you gel baok an track witn 
our-Fast, Eesy and convenient Title 
Loan. We have the key to extra 
funds 1~ a hurry. Our few easy steps 
will have you romng in no timel 

CkiCJLOSL;RES Titl~ ,_oan Am:i:r;cEo 15 u w-eb'.alte twv ned and O?f.>rEJt12d by Sovereign Lending &1!1Jtf.>n5~ LLC Scver-e!gn :..en.¢ing $v!ut:ons, LLC, S an ecooornic.dev.ebpn-ent an1\ 
1nstmrrenla:ity, tribal enterpr;s.e. anc rmt8d l1ab1l!ty corrpany, of the Lac Ieu OesNt Bond of LakeSuporior Ctippewa ("Tribe"). The Tribe"' a fed~raly·rfl.:>ognized Indian Tribe and enioys 
govemrrsr.ta~ scven;ign inm;!"!iP; In fs .:.~ntrac-ts and dealings \;,;·it"! you, the Tribe and Soverfl!Qn Lendlng.SQ.lutlons. LLC. icl€>'ndfull'Y to praserve, and not Wai\/~. th;s s.overeign inm.inirf and 
Qk'-OLJSIV~ jU!'isdiction , 

©2012 T:tle Loan Arrerica IAllrights reserved. i Pnvacy Policy Home About Our Process Security APPlicatiOn FAQs Coll'lact Login 
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5114113 Title Loan America -Application 

Call Us Now! Hablo espanc:>I 

~, 

~ Manage YourCwrrent Loan Q(888) 277 4818 

Home About Us Our Process Security Application FAQ's Contacts 

Title Loan America - Application 

Our Application Is Fast, Easy And Convenient 

Please dQn'tforget )/Our password since you will need it after to access your eiccount. 

Contact Information 

First Name•· Middl" Name l Last Name• 

Phone Number" Phone Type· /S~lect.::[il 

Create a User Account 

Email Address• 

Creal:e Passwort:r 

Confirm Password" 

Military Status 

Are you. regular, dependant or reserve member of the Army, Navy, Marine Corps, Air Force or coast.Gila rd" [ .. Sete.ctfi:] 

•All fields must be filied out before you go to the next step of the appllcation 

SAVE & NEXT STEP ". 

[)SCLOSl .... RES Tii.le : .. n.an A:rrer~ca !s a wet·srte ownH\j and operated tiy Soverei~~:ri Lending Solutions, LLG. Sovereign LendinfrStiiut.>()ns. LLC,. is an scooomic devebprrenta:-rn 
instn.irrenta.iity, t~~bal,enterpf.ise anc J,mited liability cornpany, of the Lac './{eu Clesf:;rt Ba;;d 1.)f Lake.Superior Otp_pew.a {"Tribl:'{'). The Tribe is. afeder.ily~rOOogniz.ed: ~'idian iribe and e;ljoys. 

go.vem:n;.ntalscvere[.;n ffrrrunity fn !rs ccntra(:ls and aea:1fngs w rth 'yOU, L~~ Trt~ and &'Jveregn Le-1iding.Soluticrls, LLc;. inte.nd fuJy ta pre~arve, and not waf/e. 'thiS ;;ove:reign irrrr~mft:y at'!d 

'9X:c!usr1e 1urisdk'ticn 

© 2012 Trtle Lnan America I All rights re5erviod. i Pi-Nacy Policy Home About Our Proces:> Security Application FAQs Contact Login 
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5114/13 Title Loan America - FAQ's 

Call Us Now! Hablo espanol 

I Ma naqe Your Current Loan BcontactLs Gi(888) 277 4818 

Home About Us Our Process Security Application FAQ's Contacts 

Forsot vcwr paS9N0ord? 

Title Loan America - FAQ's 
customer s19n 1n !.~~~~ .. -.......... --·-·---..... ] ~~~.smd 

You Have Questions ... We Have Answers 

We understand you have Important questions and that ;s why ;;e have puttogether a coltection of thEi mostfrequent\Y asked questions from our mo.st loyal customers. we 
know spec;ftc information neecs tD be clearly passed en and when your satisfied, we are ·satistied. This is why we have created a list of FAQ's to help>;ou quickly understand 

how fast, easy. and efficient our title loan process is. We hope these questions and answers are very helpful to you. 

What is a Title Pawn? 

Title Pawn is an secured transaction whrch you repay over a specific period oftimewith set payments to coincide with your pay dale. Customers us.e Title Pawns to help' 
co\>er short-term financial needs. typ,cally due to an unexpected expense. Many custcrners us.e the money to al.<'>id eXpensive bounced-check fees, disconnection of 
uttl;ties, and other less desirable credit options. 

What are the other names used when referring to a Title Pawn? 

The following i• a list of names when referring to a T1tle Pawn: 
Fast Cash, Fast Cash Leans, Fax!ess Title Loan Loans, Fax less T:tle Loan Loans. No FaxTitle Loan, Loan Advance, Mvance loan, Pa)!StubAdvance, Paystub 
Advance Loan, PaystubLoan, Holiday Lean, Bad Credit Loan, and B11d CreditOnlin~ Loan. 

How do I get a Title Pawn from Title Loan America? 

It's as easy as ABC. 

• Al teast 18 years old (residents of A!at"3ma and Nebraska must tie at least 111 wars old) Sank ac<.:ount- Must have a valid ctiecking accQunt 
• Citizen - Must be either a US Citizen or 3 permanent resident 
• Deposi!-h.1ustha~the a:Jill~iloreoeive funds l1yACH 
• Employed - Must be r.urrentlyemployed· SSI, long term dlsabiitly chiid support, ailmQnyare accej'.lted 

Onae )OU have cornpleled the Title Pawn Application <rrid have t>een approwct, Title Lo<in Arnerica elec\ro1\icallydept1sils themone.y into wur cl1er:.'lling <1ccountbytt1e 
neY.! business day: When a Tit!e Pawn pa~ment 1s due. Title Loan Americ.a simplydeoiis the amount of the regutartyscr,eouled payment from ymirchecking account 

How much may I borrow using a Title Pawn? 

We use a number of items as part of our underwriting. No single factor is used to determine how much you qualify to receive using a Title Pawn. we ,suggest you~ 
Now to deiermine how much you might receive. But since ycu were wondering, we lend as much as $50,000. 

Wh~n will I get my money from my Title Pawn? 

i's srmn as your pawn has bean processed. e-signed, apprm.ect anc your title f•as l:leen received we wilt fulid your checking account for the proceeds The ent1re 
processing through approval may be compie!ed in as little as an hour. Suppose you apply an a Wednesday afterriaan and are approved, you can have money in your 
hand as soon as Friday IT'Orn~ng. 

May I have l'll()re than one Title Pawn? 

Na 

What documents may I be requested to fax over? 

• All pages ot your most recent bank statement 
• Most two most recent pay stub 

https:/lvw.WI .titfeloanamerica.comtfaq/ 112 
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5114113 Title Loan America - FAQ's 
• Acopyofyoursl<!telssueddrivers licen3e 
• Copy of a voided check 
• 4 looa! referenca.s 
• Other Stipulations as requested 
• Please note that you may eit11erfaxyour documentto (877) 471-7921 or soan your documents and ema!I them to info©ttie!oar1amerlca com. 

We need to reoe;V!i thli; information within 2 days ofycur application. If You are requested to fal< 1n supporting documents and we do not receive itby 3:00 PM ET on !he 
2nd day of your application, we will unfortunately be unable to prolAde furth.er oons·lderatlon to your request for credit /Ii tltat time, you. would need lo reapply: 

When will I hear back from lrtle Loa.n America? 

If you have completed a Title Lean America application, \.1:lU will rer..-eive notifioat1on \'la email. After you have e-signed you;· loan agreement.. you will rece've a copy of tne 
loan agreement via e'mall One day prior to a loan payment becoming due. you wiU recer1e notifioaiion ot the upcl)ming payment. If you do not see any emarl$ from Title 
Loan Arnerioa as yQu progress through the process, please check your junkfoUik mail folder. Qtherwi.se 19u may log back into your account usrng your email address 
and password to >iew your documents. 

Who may I contact, as I have additional questions? 

You may call (888) 277-4818 direct:y, or send an email to ;nfo@tl!le'caoame(ioa com 

Cost of Cred.it? 

Deia1ls vary, to lino out what you ql.l3'1tyfor ~ 

Can I pay early? 

Yes, we do not charge a prepayment penalty, and if you do pay early your interest will be adjusted so you are onrycharged·forthe days the loan is outstandin!;J. 

If I don't have enough on my payday to cover the balance, may I obta·1n an extension? 

You may rece;ve an extension butwi'I Qe re'lu"ed to pay the interest due on tt1e due date, we encourage you to paysorr.e toward reducing your principal loan balance at 
the time of the extension if you .jo pay extra toward prin.;lpal, wu will reduce the amount of inrerestyou would otl'!erw1se pay. 

May I cancel this loan if I decide against it? 

No. there is no cooling off period Gnce the contra.ct is signed /OU will be responsible for the processing fee as well as however many days i:nteres.1 have accruec. 

OSCLOSU.R~ Title LQan:An~r;::.a ~~a wt>bslt~ oNne:J and or.;.-erated by SQver~igr L~no'ing SG:l~iti~1!"!$. LLC $c"·erelgn Leno!Hg_ SQ;!J!/Qh5, Li ... C, :$an ~.'.:OiiOl'nio devetoptr2t'lt arf'ti; 
in5lru'ffintaiit'f, tr:bal enterprse aoc ;.;;jt?d lcat.Btti con'Pany. of the Lac \heu D?sert Ela11d of Lake Suparior Cttppew a ("Tribe"). The Tribe is a federaiy-reoci)nizec Indian Tribe and enjoys 
g,~v~rnITT:\.ntal sovere-ign irrm.rnlty lr: its ocntracls. ani ciea!ings w 1t.h vou, lhe Tribe and .s.:~veregn L?Ofdin.g So-lutiQhs, LLC, intend futly lo rsre.ser~-e. grid not wa\r~, th:s sovereign irmunity and 
.&~~~~ . 

©2012 Hie Loan Arrenca IAll.nghts reserved / Ftivecy Policy Home About Our Process Security Applicatlon. FAQs Contact Login 
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5114113 Title Loan America - Contacts 

Call Us Now! Hablo espanol 

I Manage Yourc.,rrenl Loan BcontactLs Q(888) 277 4818 

Home About Us Our Process Security Application FAQ's Contacts 

Fooont yo1;rpa-ssml(d? 

Title Loan America - Contacts cusromer s;
9
n 1n [user~~·;:;; .............................................................. J [p~$s;;;d 

,., ____ ................. _ .... ____ ., __ ,_ ....................... > .......... --------· 

Here are some helpful ways to communicate with us: 

Should you have any pressing concerns. or you just need some quick Information, please see our contact info catagories below. You can contact us via mail. Phone, or E· 
mail. We hope to ser:e \OU soon and have a wonderfu! day. 

Mailing Address: Phone Applications: Existing .Customers: E~Ma'il Contact: 

Sovereign Lending Solutions LLC 
P.O. Box 477, Boca Raton, R. 33429 

ToApply:(888) 277-4818 can Now: (8$1$) 221-3282 cuStomerserviee@titleloanamerica.com 

C~SCLOSURES: Tttle _oan Arreric<:.~ :s a WE·bSit~; owPed ~nd ~;~rated by SOv<.;refgn Lend:ngSoluOOr1s, LLO Sovereign Leri·:.'iing Soiutons. LLC, s gri e-conoftlic deve!aptn-:mtarm. 
in$tn)rr:entaiity. tribal e;1te.rpnse anc 1Mkd ltatiilty ~~orr.p~ny, of the Lac~ V~u Des·?rt Bs!·H.i eif Lake $1,.1p.:;-rior (h!pPf-Jwt:t e'Trttoe11

}, Th~ Trib? is a feOOra:Jy·--r~~·~nizE'~ l~dlan Tt[bf.: and erijOys 
govemrrentElscv-erGign trcrrurn[y. l.P t:s C=ontracts an:i dealings w 1th you the Tr!be and Scvere9n L<?indinS Sclat.ions, 1~LC, intend fu~ly to preserve, andnotwaVa, this sovereign irrrrunt.y and 
e):cJJsi'.:-e jur!sdicTh.,n 

©2012 T.tle Loan Arrerica I All rights reserved. i R"ivacy Policy Home About Our Process Security Application FAQs Contact login 
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Kelley Blue Book 

· K&lley Blue Book rmi 1ru:s1~ R!llsoor.:~,~ 

:'M: f::;:·~~~-8-:" 

Advertisement 

2008 Ford F150 SuperCrew Cab 
Pricing Report 

Style: Lariat Pickup 40 s 1/2 ft 
Mileage: 65,000 

Vehicle Highlights 
Fuel~nomy: 
City 13/Hwy 17/Comb 14 MPG 

Doois:4 

Drivetrain: 4WD 

EN Class: Standard Pickup Trucks 

Counby-ofOrnlln: United States 

Max Seating: 6 

Engine: vs, S.4 Liter 

Transmission: .Automatic, 4-Spd 
w/Overdrive 

Body Style: Pickup 

country of Assembly: United States 

Your Configured Options 
Our pr~ options, based on typical equipment for this car. 

# Optons that you added while configuring tl1is car. 

Engine 

V8, 5.4 .Liter 
Transm'5$ion 

Automatic, 4-Spd w/Overdrive 
Drivetrain 

4WD 
Bl'1lk1119 and Traction 

ABS (4-Wheel} 

Glossary of Terms 

Ce>mfort and C.Onvenlence 

Keyless Entry 
Air Conditioning 
Power Windows 
Power Door Locks 
Cruise Control 

~ing 

Power ·Steering 
Tiit Wheei 

Entertainment and Instrumen~tlon 
AM/FM Stereo 
MP3·(Slngle Oise) 

Safety and Security 
Dual Air Bags 

K~lay Blue Bo<i"® Trade-in Value -This is the amount you can expect to reeeive when you trade- in 
your car toa dealer. This value isdetermmed based on the style, col'lditlon, m~eage and options 
indicated. 

Trade·ln Range -The.Trade-In Range is Kelley Blue Book's estimate of what you can r«lsonably·expeot 

to receive this WeeKb.ased On the style, condition, mileage artd options of your vehicle when you trad~ it 
in toa deater. Howe't!!ar( every dealer is different and vaJues are not guaranteed. 

Exhibit P-7 

Pr~ 

Page 1of2 

Whv adS? 

Sell Tb Private Party 

(<-~·~{a~ 

i:~~~-
~: >;.~%~S.i~"n 

$2.2.;SQ4 <::~::!~~::~.::~.~~~-

Seats 
Power Seat 
Leatlier 

Wheels and Tires 

Alloy Wheels 

Tip: 

It's crucial to know your car'$ 
true condition when you sell it, so 
that you can price it 
appropriately. Consider having 
your mechanic give you an 
objective report. 
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Kelley Blue Book 

Kelley Blue Book@ .. Private Party Value - This is the starting Jl')int for negotiation of a used-car sate 
between a private bu_yer and seller. This is an 11 as is11 value that does not include any warranties. The final 

price depends Oil the car's actual condition and local market factors. 

Private Party Rang• - The Private Party Range is Kelley Blue Book's estimate of what·you can 

reasonably expect to receive this week for a vclii'le with stated mileage in the selected 'ondition and 
configured with your selected options, excluding taxes, title and fees when selling to a private party. 

Excellent Conditiorl - 30/o of all cars we value. This -ear tocks new and is in excellent mec:hanica1 
c.ondition. rt has neveir had paint or bodywork and li21s an interior and body fn?e of wear and viS:ible 
defects. The car is ru~e and does not need reconditioning. Its clean engine compartment is free of 

fluid le;lks. lt alsa has a .clean title history, hao complete and verifiable selVice records and will pass 

safety and smog lnspiiction. 

Very Good Condition - 23% of all cars we value. This car has minor wea-r or visible defects on the body 
and interior but is in excellent mechanical condition, requiring· only minimal reconditioning. It has little to 
no paint and bodywotj<and is free of rust Its clean engine compartment is free of fluid leaks. The tires 
match and have 75% or more of tread. It also has a clean title history, with most service records 
aVllilable, and wlll P•!'S safety and smog inspection. 

GOCld Col1ditietl • Sl\% of aH car.; we value. This car is free of maier mechanical problem$ but may need 
some recondit1on1ng.:Its paint and bodyv..ork may require minor touch-upSj with repairable cosmetic 
defects, and Its engi~e ccmpartment may have minor leaks. There are minor bQdy ,-,er.itches 6r dings and 
minor interior blemi~es, but no rust The tires match and have 50% or more of tread. It also has a dean 
title: hi~r\', with so~e servicE records availab:e, and wlll pass safety and smog· frispection. 

fair Condition - 1so/o of all cars we value. This car has some mechanical Of cosmetic defects and. needs 
servicing, but is still in ~fe running c;ondition and has a deao title history. T~e p.a:tnt, bQdy and/or interior 
may need professional.servicing. The tires may need replacing and there may be some repatrable rust 

damage. 

© 1995-2015 Kdley eiue·&>ok Co.~, Inc. All -rights reserved, 
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© 2.Dl5 Kelley Blue B<>ck.:CO.! lIKv All ri9ht:t reserved. J2/31/2Ul4J:J.f8/20J. S Edition 'for Pennsyl~an-io .19.1..f8.. The specifk; infof'mlltio1r .req_uiri:d to detetmim: the value for this p1uticufor vehicle was siJpplicd 
by ttie pe1S0n generating.:tbfs report. Veh1Ck valuations are Qp1ruons anQ may v4ry from rehJ.e(e t.? vehkle. Act.J;Jal v1tl1'atfpns wlll Wrt ba$ed upon.mlfrt<et ~ndttiQns, sp~~ml 'Vehiefe t»n41tmn or ottter 
p11.rt.icular·circunst1111c.es />et;nent to this parti&.ul11rvehide or the transaction or the paltie.sto the tTif/1SRtioff. This.report &.intended·for the 'intlividotll u1«1.ofthe person ,.eaerating this rep~.Jtonly and sbalJ. 
not be sold ortransm~tf to another partr. Kelle1 Blue &Joie. ossumcs flO respcmsibility forcrrors ororms~ions~ (v.1.5011) 
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